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CRA individually: What do you do when someone asks to borrow money or a personal item from you?
Equifax: Your decision about whether or not to lend will likely be based upon your perception
www. equifax.om of that individual s character, his or her capacity to pay you back, any collateral of-
1-800-685-1111 fered in exchange, perhaps your knowledge of capital they hold in reserve, and condi-
Experian: tions the situation they are in and the cost to you. We call these factors the Five Cs
www.experian.com of credit.
1'888'397'_374_'2 Lenders and other entities rely upon these same factors when making decisions
VTSt el about whether to do business with consumers and businesses. Instead of

www.transunion.com

gut reactions and informal agreements, the world of credit relies upon
1-800-888-4213

formal agreements that are regulated by the federal government.

The Five C’s of Credit
® Character

Federal law determines the information that can and cannot be
used by lenders, employers, and others to make decisions about
doing business with you. When you complete an application
to apply for a loan, lenders cannot ask about your age, religion,
race and other factors that have nothing to do with your abil-
ity to repay the loan. Credit Reporting Agencies (CRAS) collect
information about you from nancial institutions, court docu-
ments, public records, companies with which you do business,

your employers and other entities. CRAs make money by charg-
ing for access to the information they have collected about you

for a wide variety of purposes including to verify information you
provide on job and credit applications.

FOR MORE INFORMATION,
CONTACT YOUR LOCAL
COOPERATIVE EXTENSION OFFICE.
visit www.gafamilies.com
or call 1-800-ASK-UGAL

® Capacity

Collateral

® Capital

Conditions

The CRA le about you is your credit report. Your credit report documents the Five
Cs of credit as they relate to you and is the basis for your credit score. Understanding
how your credit report is compiled and used is essential for your long term economic
well-being and overall nancial security. In a 2005 Government Accountability Of-

ce (GAO) survey, the average score on a knowledge test about credit reports and
credit scores given to consumers was just 55 percent. Two-thirds of the respondents
were unable to correctly name any of the major Credit Reporting Agencies (CRAs). An
equal percentage did not know that credit histories could impact insurance premiums

A. Michael Rupured, Extension Consumer Economics Specialist and possibly even employment. Nearly three-fourths (72%) did not know that CRAs
m_ HACE-E-70-1 June 2008 investigate incorrect information on ones credit report for free. Lastly, more than half
FHE UNIVERSITY OF GEORGIA (52%) were not able to identify factors that a ected credit, and nearly one-third (32%)
COOPERATIVE EXTENSION did not know the de nition of credit score.
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