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Procedures for Grievance initiated by Undergraduate or Graduate Students

The process for grade appeals at the UGA can be found at https://ovpi.uga.edu/student-
opportunities-resources/student-resources/student-academic-appeals/appeal-process. The
College of Family and Consumer Sciences follows these guidelines and further delineate in the
Grade Appeal table.

Academic grievances about course content and/or course requirements must go to the
instructor of the course first, then if unfavorable to the next level as listed in grade appeals.

Academic grievances about an instructor or staff member in a department must be made to the
Department Head. Make an appointment to see the Department Head to discuss the grievance.
The Department Head may request that you put the grievance in writing. Letters should clearly
and concisely explain the grievance, state the matter in the first paragraph and include all
relevant information in support of the grievance. The student meeting with the Department
Head may be audio recorded.

After the meeting with the student, the Department Head will consult with the faculty member
(keeping the student’s name anonymous), the Department Head may also consult the Associate
Dean for Academic Programs and/or Associate Dean for Outreach and Extension or the Dean of
the College of Family and Consumer Sciences. Once a grievance is made the Department Head
has 7 working days in which to investigate the grievance, talk with instructor, and may render
his/her decision in writing.
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