Joan Koonce, Ph.D., CPFFE

Curriculum Vitae

Education
Academic Degrees:		Ph.D. The Ohio State University
				Major: Consumer Economics; Minor: Finance

				M.S. The Ohio State University
				Major: Consumer Economics

				B.S. North Carolina Central University
				Major: Family and Consumer Sciences Education
		
Certifications:			Certified Personal and Family Finance Educator: American Association 					of Family and Consumer Sciences (AAFCS)

Professional Experience
Present Rank:			Professor
Time Assignments (EFT):	2007 – Present: 100% Extension
				2005 – 2007: 30% Research, 60% Teaching, 10% Outreach/Public 					Service
				1999 – 2005: 54% Research, 46% Teaching
				1990 – 1999: 66% Teaching, 34% Research
				1988 – 1990: 100% Extension
Tenure Status:			Tenured
Graduate Faculty Status:	Member

Academic Positions and Related Employment:
2007 – Present: Associate Professor/Professor and Extension Financial Planning Specialist, College of Family and Consumer Sciences, UGA

2004 – 2006: Undergraduate Coordinator, Department of Financial Planning, Housing and Consumer Economics, College of Family and Consumer Sciences, UGA

1990 – 2007: Assistant/Associate Professor, Department of Financial Planning, Housing and Consumer Economics, College of Family and Consumer Sciences, UGA

1988 – 1990: Assistant Professor and Extension Financial Planning Specialist, College of Family and Consumer Sciences, UGA

MAJOR CONTRIBUTIONS TO TEACHING

Honors or Special Recognitions for Teaching Accomplishments
· 2004: College of Family and Consumer Sciences Teacher of the Year, UGA.
· 2004: Department of Financial Planning, Housing and Consumer Economics Teacher of the Year, UGA.
· 2000: Gamma Sigma Delta Distinguished Teacher Award, UGA.
· 1998: Department of Financial Planning, Housing and Consumer Economics Teacher of the Year, UGA.
Development of and Significant Revision of Programs and Courses
Dr. Koonce has developed and substantially revised the following courses:

Development of New Courses
FHCE 4205/6205: Family Portfolio Management
In 2006, Dr. Koonce developed this course for the Family Financial Planning (FFP) major. In this course, students applied information learned in FHCE 4200: Family Savings and Investments. Students created investment policy statements and developed investment portfolios for hypothetical clients.

FHCE 4200/6200: Family Savings and Investments
In 2001, Dr. Koonce developed this course for CFP® Board certification of the FFP major. The course existed previously with a different title and content. The name and the course content changed to only include savings and investment content.
      
FHCE 5250/7250: Family Financial Planning
In 2001, Dr. Koonce developed this course for CFP® Board certification of the FFP major. The course focuses on financial analysis of case studies of families with different goals, financial situations, etc., and the creation of comprehensive financial plans by students.

FHCE 910: Seminar in Housing and Consumer Economics on Tax Policy
In 1996, Dr. Koonce created this seminar to provide graduate students with an in-depth knowledge of tax policies in the United States. Students examined research on tax policy and wrote position papers for presentation and/or publication consideration. Because of this course, one student’s paper was presented at the 1996 Association for Financial Counseling and Planning Education (AFCPE) conference. 

Substantially Revised Courses
FHCE 5200/7200: Family Financial Counseling
[bookmark: _GoBack]In 1999, Dr. Koonce revised this course using the Association for Financial Counseling and Planning Education (AFCPE), Institute for Personal Finances (IPF) Accredited Financial Counselor (AFC®) curriculum, so that FHCE students interested in financial counseling/planning careers would be prepared to sit for the second exam to become an AFC®. A service learning opportunity where students counseled with low-income families in the Athens community was incorporated into the course.

Collaborative Work on Interdisciplinary Courses, Programs and Curricula within the University or Across Institutions

Program Development
From 2000 to 2001, Dr. Koonce led the effort to develop, implement and certify the FFP program with the Certified Financial Planner (CFP®) Board. She initiated the creation of the program in the FHCE Department and worked with a former colleague to create the courses necessary for certification (as explained above) and to complete the application process. Specific tasks included identifying necessary changes in the FHCE Department curriculum, coordinating with the Risk Management and Insurance Department and School of Accounting to secure needed courses from these units, reviewing the CFP registration packet and application procedures, completing the application, and completing six courses taught through the College for Financial Planning CFP Professional Education Program to get a better idea of what should be included in the FFP program. In 2004, Dr. Koonce completed the application for re-certification of the CFP® program.
	
While serving as undergraduate coordinator (2004-2006) in the FHCE Department, in response to student interest, Dr. Koonce led the effort to create and implement the FFP major. She wrote the proposal and attended all the necessary on-campus meetings to answer questions and respond to concerns by faculty in related programs (i.e., Finance and Risk Management and Insurance in the Terry College of Business). After the creation of the major, enrollment in the program has continually increased.

Dr. Koonce co-developed the non-thesis M.S. degree in FHCE with an emphasis in FFP.

Grants Related to Instruction

Palmer, L., Goetz, J. W., Koonce, J., Gibson, S., Chatterjee, S., Rupured, M., & Hudson, C. Immediate and Long-term Strategies for Bringing Financial Planning to Underserved Populations Through Experiential Learning and Student Recruitment, USDA Challenge Grant, August 1, 2009-July 31, 2013, $280,673.

Palmer, L., Koonce, J., & Goetz, J. A Service Learning Income Tax Assistance Partnership in Athens, SEGUE, 2007, $4,500. 

Palmer, L., & Koonce Moss, J. Service Learning through Financial Education Workshops for UGA Staff, University Employees’ Credit Union, October 2005-May 2006, $3,388.

Service to Professional Associations and Learned Societies Including Editorial Work and Peer Review as Related to Teaching

Dr. Koonce reviewed the following textbooks or chapters in textbooks:
	
Bajtelsmit, V. (2005). Personal Finance: Skills for Life (1st Ed.), Hoboken, N.J.: John Wiley & Sons.

Tax chapter in the textbook: Garman, E.T., & Forgue, R.E. (2004). Personal Finance (8th ed.), Boston:
	Houghton Mifflin Company.

Prospectus for a textbook titled Estate and Financial Planning, Lawrenceville, N.J.: Thomson Business and Professional Publishing, 2004.

Garman, E.T., & Forgue, R.E. (2003). Personal Finance (7th ed.). Boston: Houghton Mifflin Company.

Garman, E.T., & Forgue, R.E. (2000). Personal Finance (6th ed.). Boston: Houghton Mifflin Company.

Dr. Koonce developed the following for textbooks:

Developed online multiple-choice questions for the entire textbook: Bajtelsmit, V. (2005). Personal Finance: Skills for Life (1st Ed.), Hoboken, N.J.: John Wiley & Sons.

Departmental and Institutional Governance and Academic Policy and Procedure Development as Related to Teaching

Dr. Koonce served as the Undergraduate Coordinator from 2004 to 2006. In this role, she was responsible for course development, course scheduling, faculty and student issues and the creation of various reports. She led the effort to create the FFP major and the high demand major information and application for the FFP major.

Integration of Teaching and Research or Teaching and Service

In FHCE 5200/7200: Family Financial Counseling, Dr. Koonce engaged her students in service learning opportunities by requiring them to conduct financial counseling sessions with local families.

RESEARCH, SCHOLARSHIP, AND OTHER CREATIVE ACTIVITIES

*Peer reviewed 

Book Chapters

Koonce, J. C. (1999). Developing effective counseling skills. A Guide to Becoming an Effective Homeowner Educator and Housing Counselor. Washington, DC: American Homeowner Education and Counseling Institute. 

Koonce, J. C. (1999). Money management and financial planning issues. Model Homeowner Education Teaching Guide. Washington, DC: American Homeowner Education and Counseling Institute. 

Koonce, J. C. (1999). Lifelong money management. Core Curriculum: National Standards for Homeowner Educators and Housing Counselors (pp. 2.1-2.30). Washington, DC: American Homeowner Education and Counseling Institute.

Koonce Lewis, J. (1993). Principles of Family Finance. University of Georgia, University System of Georgia Independent Study: Georgia Center for Continuing Education.

Koonce, J.C. (1992). Money management counseling for low-income families. In F.L. Williams (Ed.), Theories and Techniques in Financial Counseling and Planning: Middle and Low-Income Families (pp. 66-85). West Lafayette, IN: Purdue Research Foundation, Purdue University.

Other Contributions to Books

Koonce Moss, J. (2006). Ask the expert: How to choose a financial planner. In E. T. Garman & R. E. Forgue (Eds.), Personal Finance (p. 51). Boston: Houghton Mifflin Company.

Marlowe, J., & Koonce Lewis, J. (1996). An economic focus: The economics of discrimination are against the consumer interest. In E.T. Garman (Ed.), Consumer Economic Issues in America (p. 16). Houston, Texas: Dame Publications.

Book Reviews

Koonce, J. C. (2010). [Review of the book: Overcoming the Saving Slump: How to Increase the Effectiveness of Financial Education and Savings Programs, by A. Lusardi]. Journal of Family and Consumer Sciences, 102 (1), 68-69.

Koonce, J.C. (1992). [Review of Insurance: What do you need?  How much is enough? By David W. Kennedy]. Financial Counseling and Planning Journal, 3, 157-160.

Journal Articles

*Plunkett, S., Mimura, Y., Koonce, J., & Hsu, W. -C. (2020). Antecedents of financial practices among Latina/o university students, Journal of Personal Finance, 19, 37-48

*Mimura, Y., Cai, Y., Tonyan, H., & Koonce, J. (2019). Resource well-being among family childcare business owners. Journal of Family and Economic Issues, 40(3), 408-422.
*Sumpter, K., & Koonce, J. (2019). Extension investing resources for the millennial generation: An exploratory study. Journal of Extension, 57(1), 57-70, https://joe.org/joe/2019february/rb10.php

*Kiss, E., Katras, J., Koonce, J., Martin, K., Wise, D., Mielitz, K., & Brown, V. (2018). Advancing methodology: From concept mapping to mobile messaging campaign. Journal of Human Sciences and Extension, 6(2), 57-70.

*Koonce, J., Aboagye, J., & Oliver, N. (2017). Promoting access to health insurance through a multistate Extension collaboration. Journal of Human Sciences and Extension, 5(1), 67-75, https://www.jhseonline.com/

*Brown, V., Koonce, J., Martin, K., Kiss, E., Katras, M. J., & Wise, D. (2017). What Extension professionals say about teaching health insurance: Results from a nationwide pulse survey. Journal of Family and Consumer Science, 109(3), 37-44.

*Koonce, J., Scarrow, A., & Palmer, L. (2016). Volunteer income tax assistance (VITA): A community coalition for financial education and asset building. Journal of Extension, 54(2), https://www.joe.org/.

*Mimura, Y., Koonce, J., Plunkett, S., & Pleskus, L. (2015). Financial information source, knowledge, and practices of college students from diverse backgrounds. Journal of Financial Counseling and Planning, 26(1), 63-78.

*Kunovskaya, I.A., Cude, B.J., & Koonce, J. (2013). Money managing practices in transition economies: How findings from financial literacy surveys may inform home economics educators. International Journal of Home Economics, https://www.ifhe.org/home0/. 

*Linnenbrink, M.L., Mauldin, T., Sabia, J.J., Koonce, J., & Palmer, L. (2011). Saving for success: Financial education and savings goal achievement in individual development accounts. Journal of Financial Counseling and Planning, 22(2), 42-54.

*Koonce, J., Turner, P. R., & Chapman, S. W. (2011, Summer). Greening your life. Journal of Family and Consumer Sciences, 103(3), 47-51.

*Mauldin, T. A., Mimura, Y., Kabaci, M. J., Koonce, J. C., Rupured, M., & Jordan, J. W. (2011, spring). Does parents’ marital status relate to family communication about money?  Journal of Youth Development, 6(1), 30-42. http://data.memberclicks.com/site/nae4a/JYDfinal_110601x.pdf

*Koonce, J., Mimura, Y., Mauldin, T., Rupured, M., & Jordan, J. (2008). Financial information: Is it related to savings and investing knowledge and financial behavior of teenagers?  Financial Counseling and Planning, 19 (2), 19-28.
  
*Linnenbrink, M., Koonce, J., Mauldin, T., Rupured, M., & Schlanger, K. (2008). The earned income tax credit: Experiences from and implications of the Voluntary Income Tax Assistance Program in Georgia. Journal of Extension, 46 (1), available at http://www.joe.org/joe/2008february/a7.php.

*Johnson, L. N., Carswell, A. T., Palmer, L., Sweaney, A. L., Mullis, R. M., Leonas, K. K., Koonce Moss, J., & Mauldin, T. (2005). Life skills literacy: Working to improve human capital. Journal of Family and Consumer Sciences, 97 (4), 73-76.
	
*Shelton, G. G., & Koonce, J. C. (2002). Development of a national certification examination for homeowner educators and housing counselors. Financial Counseling and Planning Journal, 13 (2), 83-92.

*Rupured, M., Koonce, J., & Bales, D. (2002). Moving the working poor to financial self-sufficiency. Journal of Extension, 40 (2), available at http://www.joe.org/joe/2002april/a6.php.

*Koonce, J. C., & Mauldin, T. A. (2001). Differences in the availability of employer provided fringe benefits among the working poor, near poor and non-poor. Financial Counseling and Planning Journal, 12 (1), 79-87.
  
*Fan, J. X., & Koonce Lewis, J. (1999). Budget allocation patterns of non-Hispanic black Americans. Journal of Consumer Affairs, 33 (1), 134-164.

*Koonce Lewis, J. (1998). Home service distribution system: A method of marketing life insurance to the poor. Financial Counseling and Planning Journal, 9 (1), 35-39. 

*Koonce Lewis, J., Swagler, R., & Burton, J. R. (1997). Use of alternative financial services by the poor. Journal of Consumer Education, 15, 57-62.

*Marlowe, J., Meeks, C., Koonce Lewis, J., & Cottrell, R. M. (1996). The effects of an energy education program on energy conservation behaviors. Housing and Society, 22 (3), 36-52.

*Koonce Lewis, J. (1996). Effect of financial resources and credit on savings behavior of low-income families. Financial Planning and Counseling Journal, 7, 81-86.

*Koonce Lewis, J., & Mauldin, T. (1996). Returns to investments in consumer information: Can investments reduce consumer purchase problems?  Journal of Consumer Studies and Home Economics, 20 (2), 183-199.

*Koonce Lewis, J., & Mauldin, T. (1995). Telemarketing: How knowledgeable are consumers?  Journal of Consumer Education, 13, 41-47.

*Meyers, J. E., Mauldin, T. A., Koonce Lewis, J., & Meeks, C. B. (1995). High school students' knowledge of telemarketing fraud tactics. Journal of Consumer Studies and Home Economics, 19 (3), 205-218.

*Swagler, R., Burton, J., & Koonce Lewis, J. (1995). The alternative financial sector: An overview. Advancing the Consumer Interest, 7 (2), 7-12.

*Swagler, R., Burton, J., & Koonce Lewis, J. (1995). The operations, appeals and costs of the alternative financial sector: Implications for financial counselors. Financial Counseling and Planning Journal, 6, 93-98.
	
*Koonce Lewis, J. (1995). Regional differences in financial resources, assets, and savings behavior of low-income families. Southern Journal of Rural Sociology, 11 (1), 61-78.

*Koonce, J.C., Marlowe, J., & Hall, D. (1990). Consumer judging contests: Teach decision-making. Advancing the Consumer Interest, 2(2), 29-31.

*Koonce J.C. (1990). Helping low-income elderly improve money management. Journal of Extension, 28, 12-13.
*Mauldin, T., & Koonce, J.C. (1990). The effect of human capital on the economic status of divorced and separated women: Differences by race. The Review of Black Political Economy, 18(4), 55-68.

UGA Extension Publications

*Koonce, J., & Rupured, M. (2018). When Your Income Drops: What About Your Assets? (C1041-2). Athens, GA: University of Georgia Extension.

*Koonce, J., & Rupured, M. (2018). When Your Income Drops: Insurance Matters (C1041-4). Athens, GA: University of Georgia Cooperative Extension.

*Koonce, J., Berg, A., Chatterjee, S., & Turner, P. (2017, September). Health Insurance: What You Should Know About Preventive Health Care (C1120). Athens, GA: University of Georgia Extension.

*Koonce, J. (2017, March). Before You Invest (C1110). Athens, GA: University of Georgia Extension.

*Koonce, J. (2017, March). Insurance: Necessity or Nuisance? (C1111). Athens, GA: University of Georgia Extension.

*Koonce, J. (2017, March). Do You Plan To Retire?: Key Issues To Consider (C1112-1). Athens, GA: University of Georgia Extension.

*Koonce, J. (2017, March). Do You Plan To Retire?: Ways To Save For Retirement (C1112-2). Athens, GA: University of Georgia Extension.

*Koonce, J., & Shockley, L. (2017, March). Where There’s a Will, There’s a Way (C1113-1). Athens, GA: University of Georgia Extension.

*Koonce, J., & Shockley, L. (2017, March). You’ve Got the Power: Living Will and Health Care Power of Attorney (C1113-2). Athens, GA: University of Georgia Extension.

*Koonce, J., & Shockley, L. (2017, March). You’ve Got the Power: Financial Power of Attorney (C1113-3). Athens, GA: University of Georgia Extension.

*Koonce, J., & Rupured, M. (2011, June). Paying for your child’s education: It’s not as hard as you may think. In T. G. Futris (Ed.), Guide for New Parents (CHFD-E-86) (pp. 20-21). Athens, GA: University of Georgia Extension. 

*Rupured, M., & Koonce, J. (2011, June). Putting baby on a budget. In T. G. Futris (Ed.), Guide for New Parents (CHFD-E-86) (pp. 18-19). Athens, GA: University of Georgia Extension. 

Koonce, J. C. (1994). Insurance: Know the Basics [Series of Insurance Publications on Life, Health, Disability, Homeowner's, and Automobile Insurance]. Athens, GA: University of Georgia Extension.

Koonce, J. C. (1990). Making Ends Meet: The Budget Box Approach [Videotape]. Athens, GA: University of Georgia Extension. 

Koonce, J. C. (1989, December). Facts About the Cost of Moving Within the Same City. Athens, GA: University of Georgia Extension. 


Koonce, J. C. (1989, December). Rock-A-Bye-Baby: Goodbye Carefree Lifestyle. Athens, GA: University of Georgia Extension. 

Marlowe, J., & Koonce, J. C. (1989, May). Questions and Answers About Funeral Planning. Athens, GA: University of Georgia Extension.  

Marlowe, J., & Koonce, J. C. (1989, February). Money in Your Pocket: Money Management for Limited-Income Families [Agent Training Manual]. Athens, GA: University of Georgia Extension.
	
Conference Proceedings

*Kunovskaya, I., Cude, B., & Koonce, J. (2012, July 16-20). Money managing practices in transition economies: How findings from financial literacy surveys may inform home economics educators. Proceedings of the International Federation for Home Economics Conference.

*Palmer, L., Koonce, J., & Goetz, J. E. (2010). Financial education and volunteer income tax assistance. Proceedings of the Association for Financial Counseling and Planning Education, 104-108.

*Linnenbrink, M., Rupured, M., Mauldin, T., & Koonce Moss, J. (2006). The earned income tax credit: Experiences from and implications of the voluntary income tax assistance program in Georgia. Proceedings of the Eastern Family Economics and Resource Management Association, 32, 11-16.

*Marlowe, J., Koonce, J., Lee, J., & Cai, Y. (2002). An examination of the impact of students’ work time on academic performance. Consumer Interests Annual, 48, 1-9, available at http://www.consumerinterests.org.

*Koonce, J., Mauldin, T., Rupured, M., & Parazo, J. (2000). The working poor: Research, outreach, and policy. Consumer Interests Annual, 46, 205-208.

*Koonce, J., Mauldin, T., & Rupured, M. (2000). Availability of employer-sponsored fringe benefits: A comparison of the working non-poor, near poor, and poor. Proceedings of the Association for Financial Counseling and Planning Education, 19-25. 

*Koonce Lewis, J., & Sweaney, A. L. (1997). Cross-cultural study of housing: Brazil and the United States. Proceedings of the American Association of Housing Educators, 85-86.

Cude, B. J., Hunts, H. J., & Koonce Lewis, J. (1997). Unfair discrimination in insurance: A look at three issues. Proceedings of the American Council on Consumer Interests, 43, 163-166.

Koonce Lewis, J., Swagler, R., & Burton, J. R. (1996). Low-income consumers' use of the alternative financial sector. Proceedings of the American Council on Consumer Interests, 42, 271-274.

Swagler, R., Koonce Lewis, J., & Burton, J. R. (1996). Use of the alternative financial sector: Toward a revisionist hypothesis. Proceedings of the American Council on Consumer Interests, 42, 267-270.

Burton, J. R., Swagler, R., & Koonce Lewis, J. (1996). The alternative financial sector: Policy implications for poor households. Proceedings of the American Council on Consumer Interests, 42, 279-284.

*Koonce Lewis, J., Swagler, R., & Burton, J. R. (1996). Refund anticipation loans and the consumer interest: A preliminary investigation. Proceedings of the American Council on Consumer Interests, 42, 167-172.

*Koonce Lewis, J., & Mauldin, T. A. (1995). Consumer knowledge: A comparison between consumers with and without bad telemarketing experiences. Proceedings of the Eastern Family Economics and Resource Management Association, 24, 98-110.

*Koonce Lewis, J., & Godwin, D.D. (1994). Low-income newlyweds' access to the financial services market. Proceedings of the Association for Financial Counseling and Planning Education, 89-107.

*Koonce Lewis, J. (1994). Financial resources, assets, and savings behavior of low-income families from different regions. Proceedings of the Association for Financial Counseling and Planning Education, 108-120.

*Marlowe, J., & Koonce Lewis, J. (1994). Low-income rental housing and the black tax. Proceedings of the Eastern Family Economics and Resource Management Association, 23, 96-105.

*Koonce Lewis, J. (1993). Consumer behavior of low-income persons: A pilot study. Proceedings of the American Council on Consumer Interests, 39, 274-275.

*Koonce Lewis, J., & Mauldin, T. (1993). Information use and demographic characteristics: Differences among consumers with and without purchase problems. Proceedings of the American Council on Consumer Interests, 39, 265-266.

*Koonce Lewis, J. (1993). Cash management of low-income persons: A pilot study. Proceedings of the South Eastern Regional Association of Family Economics and Home Management, 22, 85-86. 

*Koonce, J.C., & Mauldin, T. (1991). Mail order use and problems: Differences by age. Proceedings of the American Council on Consumer Interests, 37, 227.

*Mauldin, T., & Koonce, J.C. (1991). Use of consumer information and complaint handling: Differences by age. Proceedings of the South Eastern Regional Association of Family Economics and Home Management, 20, 52-64.

*Koonce, J.C. (1989). Information search behavior of low-income elderly consumers. Proceedings of the American Council on Consumer Interests, 35, 160.

*Koonce, J.C. (1989). Money management attitudes and behaviors of low-income older persons. Proceedings of the South Eastern Regional Association of Family Economics and Home Management, 18, 133-137.

*Koonce, J.C., Sencindiver, C., & Rudd, N.M. (1986). Characteristics of holders versus non-holders of debit cards. Proceedings of the South Eastern Regional Association of Family Economics and Home Management, 15, 66-69.


*Smith, J., Stafford, K., Gritzmacher, J., & Koonce, J.C. (1986). Clothing costs of women who earn income at home versus away from home. Proceedings of the College Professors of Textiles and Clothing.

Conference Abstracts
*Berg, A., Chatterjee, S., Koonce, J., & Turner, P. (2018, February 23). Community-based educational intervention may improve cancer screening compliance in rural Georgia. 2018 Georgia Clinical & Translational Science Conference Abstract Book.

*Faulk, K., Melton, M., Rupured, M., Koonce, J. & Dotson, R. (2012, March 1). Georgia CA$H – Georgia continuous automatic survey helper. Proceedings of the Eastern Family Economics & Resource Management Association Conference.

*Campbell, C., Scarrow, A., Rupured, M., Koonce, J., & Turner, P. (2011). When your income drops: Financial education for recently unemployed households (Practitioner’s Forum). Proceedings of Association for Financial Counseling and Planning Education, 18.

*Mauldin, T., Mimura, Y., Kabaci, M. J., Koonce, J., & Rupured, M. (2008). Communication among parents and youth about savings and investments: Impact of parents’ marital status. Consumer Interests Annual, 54, 171, available http://www.consumerinterests.org/files/public/57.MauldinRupuredMimuraKoonceKabaci.pdf

*Rupured, M., Koonce, J., & Turner, P. (2008). The credit pyramid. Proceedings of the Eastern Family Economics and Resource Management Association Conference, 33, 27.

*Mauldin, T., & Koonce Moss, J. (2005). What can financial ratios tell us about low-income households?  Consumer Interests Annual, 51, available at www.consumerinterests.org.

Reports

Palmer, L., Goetz, J, & Koonce, J. (2007). A service-learning income tax assistance partnership in Athens. Athens, GA: Office of the Vice President for Public Service and Outreach, 3pp.

Membership on Editorial Boards Reviewing Publications

Editorial Board	
· 2014 – 2016: Editorial Board, Journal of Human Sciences and Extension.
· 2010-2012: Editorial Board, Journal of Consumer Education.
· 2007 – 2012: Editorial Board, The Forum for Family and Consumer Issues Journal.
· 1996: Editor, Annual Conference Proceedings of the Association for Financial Counseling and Planning Education.

Funded Projects, Grants, Commissions and Contracts

Anong, S., & Koonce, J. Impact of contactless payments for small business services, Facebook, Inc., August 1, 2020–August 25, 2021,$99,103.

Palmer, L., Goetz, J., Chatterjee, S., & Koonce, J. Making Saving Easier: Reducing Cognitive Barriers to Wealth Accumulation as a Tool to Decrease Poverty in Georgia, Poverty and the Economy Grant, Office of the Vice President for Research, October 2010-December 2011, $16,000.

Johnson, L., Carswell, A. T., Palmer, L., Leonas, K. K., Koonce Moss, J., Mauldin, T., Mullis, R. M., & Bower, D. The Effectiveness of Life Skills Literacy: A Pilot Study, UGA Poverty Initiative, January 2007-December 2007, $20,888.

Mauldin, T. A., Mimura, Y., Koonce, J., & Rupured, M. Intergenerational Transmission of Savings Behavior and Family Communications, Take Charge America Institute, October 1, 2006-September 30, 2007, $3,500. 
	
Shelton, G. G., & Koonce, J. The Application of Statistical Methodology and the Receptivity to Computer Based Testing in the Refinement of a National Certification Exam, College of Family and Consumer Sciences, Faculty Research Development Grant, November 1, 1999-April 30, 2000, $3,500.

Johnson, D., & Koonce Lewis, J. Industrial Life Insurance and the Home Service Method of Marketing Insurance, College of Family and Consumer Sciences, Undergraduate Research Award, 1997, $700.

Koonce Lewis, J., & Swagler, R. S. Alternative Financial Sector, College of Family and Consumer Sciences, Faculty Research Development Grant, 1995, $700.

Koonce, J. Consumer Behavior of Low-Income Persons, National Science Foundation Development Grant, 1991, $10,681.

Koonce, J. Consumer Behavior of Low-Income Persons. Institute for Behavioral Research Faculty Mentoring Program, November 1990, $3,000 and mentor.

Presentation of Research Papers before Professional Meetings

*Peer Reviewed   **Invited

Note: These include only unpublished presentations. Published presentations listed above under Conference Proceedings and Abstracts.
Stewart, R., Moore, S., Cook, G., Collins, B., Smith, L., Black, T. Koonce, J., . . . Rupured, A. (2020). Healthy GA Wellness. National Extension Association of Family and Consumer Sciences Annual Conference, Virtual.
*Berg, A., Turner, P., Chatterjee, S., Koonce, J., & Wilson, H. (2019). Cancer prevention and health insurance education needs assessment of Extension professionals. National Health Outreach Conference, Fort Worth, TX.
*Berg, A., Turner, P., Koonce, J., Chatterjee, S., & Wilson, H. (2019, March). Innovative two-stage program to increase cancer awareness and screenings in rural communities. International Federation of Home Economics Conference, Trinidad, WI.
*Brown, V., Koonce, J., Kiss, E., Katras, M. J., Martin, K., & Wise, D. (2018, November). Findings from a text message campaign to increase health insurance literacy among young adults. Evaluation Conference, Cleveland, OH.
*Beltran, I., Aaron, L.A., Bentley, R., Black, T., Booth, C., Campbell, C., Centner, A., Chatterjee, S., Collins, B., Cook, G., Culpepper, S., Dallas, J., Davis, S., Dekle, M., English, B., Eubank, J., Everson, D., Faulk, K., Holland, K., Hornbeck, M.B., Howell, .K, Howington, S., Hubbard, R., Koonce, J., et al. (2018, September). UGA Extension: Committed to saving lives through cancer prevention education. Poster presented at the 2018 Epsilon Sigma Phi Alpha Beta Chapter Annual Meeting, Athens, GA.
*Parks, J., Sweda, C., & Koonce, J. (2018, August). Estate planning for older adults: Our pearls of wisdom. Georgia Extension Association of Family and Consumer Sciences Conference, Madison, GA.
*Beltran, I., Aaron, L.A., Bentley, R., Black, T., Booth, C., Campbell, C., Centner, A., Chatterjee, S., Collins, B., Cook, G., Culpepper, S., Dallas, J., Davis, S., Dekle, M., English, B., Eubank, J., Everson, D., Faulk, K., Holland, K., Hornbeck, M.B., Howell, .K, Howington, S., Hubbard, R., Koonce, J., et al. (2018, August). UGA Extension: Committed to saving lives through cancer prevention education. Poster presented at the 2018 Georgia Extension Association of Family and Consumer Sciences Annual Meeting, Madison, GA.
*Brown, V., Kiss, E., Katras, M.J., Koonce, J., Martin, K., & Wise, D. (2018, May). Reducing confusion around health insurance: A text message program. National Health Outreach Conference, Bloomington, MN.
*Chatterjee, S., Berg, A., Koonce, J., & Turner, P. (2018, May). Promoting a culture of health in the rural south through the C4L program. National Health Outreach Conference, Bloomington, MN.
*Wilson, H., Bentley, R., Chatterjee, S., Cook, G., Davis, S., Dekle, M., Holland, K., Hubbard, R., Koonce, J., Selph, E., Smith, L., Stewart, R., Turner, P., & Berg A. (2018, March). Nutrition education for cancer prevention in rural Georgia counties: Barriers and facilitators. Poster presented at the Georgia Academy of Nutrition and Dietetics Conference, Atlanta, GA.
*Berg, A., Centner, A., Chatterjee, S., Davis, S., Holland, K., Hubbard, R., Koonce, J., Parker, M., Turner, P., Williams, S., & Wall, K. (2017, December). Cancer prevention: Empowering communities in the rural south. Georgia Southwest District Symposium, Tifton, GA.
*Katras, M.J., Kiss, E., Koonce, J., Brown, V., Martin, K., & Wise, D. (October, 2017). Creating messaging for health insurance literacy using mobile delivery. Poster presented at the National Extension Association of Family and Consumer Sciences, Omaha, NE.
*Dalati, L., Yazici, N., Mimura, Y., Koonce, J., Cai, T., Plunkett, S.W., & Short, S.M. (April, 2017). Intergenerational transmission of financial values among Mexican American young adult. Poster presented at the American Council on Consumer Interests Conference, Albuquerque, NM.

*Parks, J., & Koonce, J. (2016, November). Is it ‘my’ RA or ‘I’ RA: Creating discussion for practitioners, families and researchers. Poster presented at the Association for Financial Planning and Cou8nseling Education Conference, Louisville, KY.

*Koonce, J., Brown, V., Katras, M. J., Kiss, E., Martin, K., & Wise, D. (2016, September). Health insurance literacy: An assessment of Cooperative Extension programs. National Extension Association of Family and Consumer Sciences Conference, Big Sky, MT.

*Koonce, J., Scarrow, A., Faulk, K., Howington, S., Hill, J., Howington, S., Sweda, C., Williams, S., & Meeks, C. (2016, September). Estate planning: Don’t get buried in the paperwork. Poster presented at the National Extension Association of Family and Consumer Sciences Conference, Big Sky, MT.

*Brown, V., Katras, M. J., Koonce, J., Wise, D., Kiss, E., & Martin, K. (2016, June). Improving Health insurance literacy. Poster presented at the American Association of Family and Consumer Sciences Conference, Bellevue, WA.

*Cai, Y., Mimura, Y., Plunkett, S.W., Short, S.M., & Koonce, J., Bakhtiari, F., & Gonsalves, K., (2016, June). Financial socialization among Chinese American young adults: Focus on the role of ‘filial piety’. Poster presented at the Asian Studies on the Pacific Coast Conference, Northridge, CA.

*Katras, M.J., Martin, K., Koonce, J., Brown, V., Kiss, E., & Wise, D. (2016, May). Assessing health insurance literacy. Poster presented at the National Rural Health Association Conference, Minneapolis, MN.

*Cai, Y., Bakhtiari, F., Gonsalves, K., Mimura, Y., Plunkett, S. W., Short, S. M., & Koonce, J. (2016, April). Financial information young adults learn from their parents: Focus on Chinese Americans and Confucian values.  Poster presented at the California Affiliate-American Association of Family and Consumer Sciences Biennial Conference, Burbank, CA.

*Kiss, E., Koonce, J., Wise, D., Brown, V., Katras, M.J., & Martin, K. (2016, March). Cooperative Extension’s national framework for health and wellness. Family Economics and Resource Management Association Conference, New Orleans, LA.

*Wise, D., Koonce, J., Kiss, E., Katras, M. J., Brown, V., & Martin, K. (2015, November). The changing health insurance landscape: A research and policy update. Presentation at the Association for Financial Counseling and Planning Education Conference, Jacksonville, FL.

*Mimura, Y., Cai, T., Tonyan, H., & Koonce, J. (2015, May). Variations in objective and perceived financial wellbeing among family daycare providers, Poster presentation at the American Council on Consumer Interests Conference, Clearwater, FL.

*Koonce, J. (2015, March). The marketplace exchanges of the affordable care act (MEACA) project, Presentation at the International Federation of Home Economics Conference, University of Malta, Valletta, Malta.

*Koonce, J. (2014, June 25-28). Increasing access to health insurance through a multistate Extension collaboration, Presentation at the American Association of Family and Consumer Sciences Conference, St. Louis, MO.

*Mimura, Y., Koonce, J., Plunkett, S., & Pleskus, L. (2014, April 9-11). Financial information sources, knowledge, and behavior among young adults, Poster presentation at the American Council on Consumer Interests Conference, Milwaukee, WI.

*Koonce, J., Murray, D., & Worthy, S. (2014, April 7-9). Extension’s leadership role in providing health insurance, Affordable Care Act (ACA) and Marketplace education and outreach to consumers, Presentation at the Public Issues Leadership Development Conference, Alexandria, VA.

*Anong, S., Rupured, M., & Koonce, J. (2014, January 27-29). Money matters! Basic personal finance for aspiring entrepreneurs (EP), Presentation at the Family Economics and Resource Management Association Conference, Savannah, GA.

**Hill, J., Rupured, M., Koonce, J., & Selected FACS Agents. (2012, November 9-12). Money matters personal finance for entrepreneurs. Presentation at the Entrepreneurship Education Forum, Atlanta, GA.

**Nickols, S., Turner, P., Koonce, J., & Gibson, S. (2011, February 4). Will the next generation of consumers be “green”? Presentation at the GATFACS and Georgia Department of Education Winter Teacher Conference, Atlanta, GA.

*Scarrow, A., Campbell, C., Rupured, M., Koonce, J., & Turner, P. R. (2010, September). When your income drops: Education for recently unemployed workers. Presentation at the National Extension Association of Family and Consumer Sciences Conference, Portland, ME.

*Campbell, C., Scarrow, A., Rupured, M., Koonce, J., & Turner, P. R. (2010, March). When your income drops: Education for recently unemployed workers. Presentation at the Eastern Family Economics & Resource Management Association Conference, Chattanooga, TN.

*Chapman, S. W., Turner, P., Koonce, J., & Gibson, S. (2009, September). Smart strategies for “going green”. Presentation at the National Extension Association of Family and Consumer Sciences Conference, Birmingham, AL.

*Chapman, S. W., Turner, P., Koonce, J., & Gibson, S. (2009, June). Smart strategies for “going green”. Presentation at the American Association of Family and Consumer Sciences Conference, Knoxville, TN.

**Koonce, J. (2009, March). Using technology in financial planning [PowerPoint Slides]. Presentation at the Georgia/Florida Affiliate meeting of the American Association of Family and Consumer Sciences, Savannah, GA.

*Fleming, W., & Koonce Moss, J. (2004, January). An analysis of small face value life insurance policies in Texas [Poster]. Presentation at the Public Service/Outreach Conference, Athens, GA.

**Koonce, J. (1997, September). AFCPE research. Presentation at the National Foundation for Consumer Credit Conference, Los Angeles, CA.

Participation in Seminars and Workshops

Dr. Koonce taught two of the topics (Investments and Estate Planning) for the CFP® Examination Review course, June 2006. This was the first time the review course was offered at UGA.

Because of her background in research and work with low-income audiences, Dr. Koonce was invited by Northern Illinois University to lead a seminar and conduct a workshop for faculty and graduate students titled “Working and Conducting Research with Low-Income Families” at their Faculty and Graduate Student Symposium, DeKalb, Illinois, June 18 & 19, 2003.

Honors or Awards for Scholarship
· 2002: American Council on Consumer Interests (ACCI) Mid-Career Award.
· 1998: International Faculty Development Seminar Participant, Council on International Educational Exchange.
· 1997 – 1998: University of Georgia International Fellow.
· 1997: Friendship Force Fellow.
· 1996: Russell A. Dixon Award for the Outstanding Applied Economics Paper published in Advancing the Consumer Interest.
· 1996: Consumer Representative, National Association of Insurance Commissioners.
· Gamma Sigma Delta Honor Society of Agriculture
· Phi Beta Delta Honor Society for International Scholars

CONTRIBUTIONS IN SERVICE TO SOCIETY, THE UNIVERSITY AND THE PROFESSION

Since 2007, Dr. Koonce has been assigned a 100% Extension appointment. She is responsible for family financial planning education in the areas of risk management and insurance, saving and investing, taxes, retirement and estate planning. She has the personal and professional background and skills to work with audiences of all income levels and works with and trains county Extension agents to work with various audiences including low-income audiences. She also conducts workshops and seminars for the public. She has conducted more than 200 educational and outreach trainings and presentations.

Honors, Awards, and Special Recognition for Service Activities
· 2021, 1st Place Family Health and Wellness National Award for Healthy Georgia Wellness Curriculum (Team Award), National Extension Association of Family and Consumer Sciences
· 2021, 2nd Place Family Health and Wellness State ward for Healthy Georgia Wellness Curriculum (Team Award), Georgia Extension Association of Family and Consumer Sciences
· 2020: Family Economics and Resource Management Education Award, AAFCS
· 2019, Bill and June Flatt Outstanding Extension and Outreach Faculty Award
· 2019, 3rd Place Family Health and Wellness State Award for Cancer Prevention and Preventive Health Care Project (Team Award), Georgia Extension Association of Family and Consumer Sciences
· 2018, 3rd Place Excellence in Multistate Collaboration Regional Award for Virtual Volunteer Income Tax Assistance (VITA) (team award), National Extension Association of Family and Consumer Sciences
· 2018, 1st Place Excellence in Multistate Collaboration State Award for Virtual Volunteer Income Tax Assistance (VITA) (team award), Georgia Extension Association of Family and Consumer Sciences
· 2018, 1st Place Communications Educational Technology State Award for Virtual Volunteer Income Tax Assistance (VITA) (team award), Georgia Extension Association of Family and Consumer Sciences
· 2017, 1st Place Program Excellence Through Research State Award for Health Insurance Literacy (team award), Georgia Extension Association of Family and Consumer Sciences
· 2016, Community Issue Corps Project Award for the Development and Testing Mobile Delivery of Health Insurance Information Project (Health Insurance Literacy Team), eXtension
· 2016: 2nd Place Mary W. Wells Memorial Diversity National Award for Annie’s Projects (team award), National Extension Association of Family and Consumer Sciences
· 2016: 2nd Place Mary W. Wells Memorial Diversity Regional Award for Annie’s Projects (team award), National Extension Association of Family and Consumer Sciences
· 2016: 1st Place Mary W. Wells Memorial Diversity State Award for Annie’s Projects (team award), Georgia Extension Association of Family and Consumer Sciences
· 2016: 2nd Place Dean Don Felker Financial Management National Award for Estate Planning Programs (team award), National Extension Association of Family and Consumer Sciences
· 2016: 1st Place Dean Don Felker Financial Management Regional Award for Estate Planning Programs (team award), National Extension Association of Family and Consumer Sciences
· 2016: 1st Place Dean Don Felker Financial Management State Award for Estate Planning Programs (team award), Georgia Extension Association of Family and Consumer Sciences
· 2015: 1st Place Marketing Package National Award for the MEACA Project (team award), National Extension Association of Family and Consumer Sciences
· 2015: 3rd Place Florence Hall National Award for the MEACA Project (team award), National Extension Association of Family and Consumer Sciences
· 2015: 1st Place Marketing Package Regional Award for the MEACA Project (team award), National Extension Association of Family and Consumer Sciences
· 2015: 1st Place Florence Hall Regional Award for the MEACA Project (team award), National Extension Association of Family and Consumer Sciences
· 2015: 1st Place Dean Don Felker Financial Management Regional Award for the MEACA Project (team award), National Extension Association of Family and Consumer Sciences
· 2015: 1st Place Florence Hall State Award for the MEACA Project (team award), Georgia Extension Association of Family and Consumer Sciences
· 2015: 1st Place Dean Don Felker Financial Management State Award for the MEACA Project (team award), Georgia Extension Association of Family and Consumer Sciences
· 2015: 2nd Place Marketing Package State Award for the MEACA Project (team award), Georgia Extension Association of Family and Consumer Sciences
· 2012: Educational Curriculum Package State Award (First Place), Georgia Extension Association of Family and Consumer Sciences (team award) for When Your Income Drops Program
· 2012: Educational Curriculum Package Southern Region Award (Third Place), National Extension Association of Family and Consumer Sciences (team award) for When Your Income Drops Program
· 2012: Newsletter State Award (Second Place), Georgia Extension Association of Family and Consumer Sciences (team award) for Georgia CA$H (Consumers Acquiring Saving Habits Initiative
· 2012: Marketing Package State Award (Second Place), Georgia Extension Association of Family and Consumer Sciences (team award) for Georgia CA$H (Consumers Acquiring Saving Habits Initiative
· 2011: Community Partnership State Award (First Place), Georgia Extension Association of Family and Consumer Sciences (team award) for Tax Outreach and Volunteer Income Tax Assistance (VITA) Collaboration
· 2011: Community Partnership Southern Region Award (Second Place), National Extension Association of Family and Consumer Sciences (team award) for Tax Outreach and Volunteer Income Tax Assistance (VITA) Collaboration
· 2011: Dean Don Felker Financial Management State Award (First Place), Georgia Extension Association of Family and Consumer Sciences (team award) for When Your Income Drops Program
· 2011: Dean Don Felker Financial Management Southern Region Award (Second Place), National Extension Association of Family and Consumer Sciences (team award) for When Your Income Drops Program
· 2010: Dean Don Felker Financial Management State Award (Third Place), Georgia Extension Association of Family and Consumer Sciences (team award) for When Your Income Drops Program
· 2009: Educational Publications Southern Region and National Award (First Place), National Extension Association of Family & Consumer Sciences (team award) for the Guide for New Parents
· 2009: Team Diversity Award (First Place), Epsilon Sigma Phi Alpha Beta Chapter for Reaching New Parents Project
· 2009: Educational Publications State Award (First Place), Georgia Extension Association of Family & Consumer Sciences (team award) for the Guide for New Parents
· 2008: Dean Don Felker Financial Management State Award (First Place), Georgia Extension Association of Family and Consumer Sciences (team award) for Financial Literacy for High School Students Teacher Training Workshops
· 2004 – 2006: Sam M. Walton Free Enterprise Co-Fellowship
Program and Project Development and Other Creative Activities
Innovative Delivery of Extension Agent Trainings
Dr. Koonce was one of the first Family and Consumer Sciences (FACS) Extension specialist in Georgia to use Wimba to conduct an online train-the-trainer program for county Extension agents. Further, she created Wimba Investment and Insurance Jeopardy, so agents would be able to interact more during the trainings. The trainings were well received, and she was asked by Wimba New York to show agents and specialists in other states how it was implemented. She also used Wimba to conduct estate planning and financial planning train-the-trainer sessions for county Extension agents using an Estate Planning Millionaire and Are You Smarter than the Average Person in Financial Planning games.

She created a risk management and insurance online Moodle course for the Southern Region Extension Community of Practice. She pilot tested the course with county agents in Georgia.

Project Creation and Implementation
Dr. Koonce was instrumental in the creation and implementation of the following projects: College Goal Sunday (CGS) Program (2007) and When Your Income Drops (WYID) (2009). 

Other Programs and Creative Activities
Dr. Koonce created the following train-the-trainer programs for county Extension agents. All of the programs include regular and Jeopardy or Millionaire PowerPoint presentations with extensive notes, handouts and learning activities for program participants, exhibits, publications, and program evaluation:
· The Before You Invest program provides steps that should be taken before you begin your investment program, so you can get the most from your investment dollars.
· The Investment Basics program teaches investment terminology and concepts and provides in-depth knowledge of stocks, bonds, mutual funds, and investing for emergencies, education and retirement.
· The Insurance: Necessity or Nuisance? Program provides information to help you determine how to handle risks and when to purchase different types of insurance.
· The Insurance Basics program teaches insurance terminology and concepts and provides in-depth knowledge of health, disability and long-term care, life, property, and liability, and other supplemental insurance such as dread disease, gap, and private mortgage insurance.
· The Estate Planning: Don’t Get Buried in the Paperwork program covers the meaning of estate planning, why people fail to do estate planning and documents and strategies used in estate planning transfer assets or handle other estate planning issues.
· The Retirement: Dream or Reality program covers the different ways of saving and investing for retirement and the advantages and disadvantages of retirement plans.

Teachers Retirement System of Georgia (TRSGA) Seminars
In addition to developing resources for and training county agents, Dr. Koonce also teaches throughout the state of Georgia. In 2008, she established a relationship with the Teachers Retirement System of Georgia (TRSGA) and assists them with providing financial planning education to TRSGA members in across the state.  She assists with their annual TRSGA Pre-Retirement Seminars for members within five years of retirement. In 2009, she taught Financial Strategies for Retirement Security and Estate Planning and Legal Issues. From 2010-present, she has taught Estate Planning and Legal Issues.  She also assists with their Mid-Career and Retiree Seminars.  Topics covered have included property and casualty insurance, disability insurance, long-term care insurance, and estate planning.  

Money Matters for Aspiring Entrepreneurs
FACS Extension collaborated with the Small Business Development Center in Georgia from 2011 to 2013 to provide financial education to potential entrepreneurs throughout the state. Dr. Koonce and two colleagues created the curriculum and evaluation for the project and trained the county agents to deliver the workshops. She created the modules ‘Staying on Track’ which includes examining current financial situation and preparing for emergencies and ‘Protecting Your Assets’ which includes risk management strategies, buying adequate insurance, managing risk after death and preparing for accidents and illnesses. County Extension agents conducted 35 workshops.

Statewide and Multi-State Health Insurance Projects 
The Affordable Care Act (ACA) created a greater need for health insurance education. In 2014, Dr. Koonce provided leadership for both a statewide and multi-state (12 states) health insurance project to increase the health insurance literacy of individuals and families.

ECOP and ESCOP Health Insurance Literacy Action Team
Dr. Koonce served on the National Health Insurance Literacy Action Team. The team developed a mobile delivery health insurance education project that can be used by Extension educators nationally.
Service-Based Instructional Activities

Courses and presentations
Before returning to Extension in 2007, Dr. Koonce made 74 financial planning educational presentations to various audiences throughout the state from 1995 to 2007.

Consultation and Technical Assistance

Volunteer Income Tax Assistance (VITA)
In spring 2007, Dr. Koonce provided assistance to Georgia taxpayers (low to moderate income and elderly) by serving as a site supervisor and quality reviewer for the Volunteer Income Tax Assistance (VITA) service learning project with students in FHCE 3250: Survey of Financial Planning and FHCE 4230: Family Tax Planning. She assisted at Georgia Federal Credit Union, Clarke Community Credit Union, Athens Clarke County Police Department’s Weed and Seed Program, and Lanier Gardens Retirement Home. The students in the VITA program completed over 100 tax returns.

In spring 2010, Dr. Koonce assisted the county Extension agent in Colquitt County with her first year VITA program. The agent collaborated with Community Action, financial institutions, other local groups and agencies, Moultrie Technical College and UGA to implement a bilingual VITA site. Dr. Koonce assisted with tax preparation, quality review, and other responsibilities as needed. Approximately 70 tax returns were prepared with refunds totaling $106,267. In an effort to expand VITA throughout the state, she worked with a colleague, IRS representatives and community agencies, financial institutions and colleges throughout the state.

In 2017, Dr. Koonce worked with Dr. Lance Palmer, Andrea Scarrow, and county Extension agents in the southwest district to pilot test UGA Virtual VITA. During 2018, there was tremendous growth, and agents from all four districts participated in the project.

Federal Reserve Bank of Atlanta Consultation
One of almost 30 individuals interviewed in the southeast by Anil Rupasingha, Community Economic Development Research Advisor and Economist, at the Federal Reserve Bank of Atlanta on the impact of rising gasoline prices and trends in new household formation in low-income populations. The purpose of the interview was to share the information with Atlanta Federal Reserve president Dennis Lockhart in briefings in preparation for the Federal Open Markets Committee (FOMC) meeting on April 26, 2012 in Washington DC. A document titled “Economic Conditions in Low-Income Communities: A Snapshot of Contemporary Issues” was created for this purpose.

Service Products

Working with a team of colleagues, Dr. Koonce helped to create the UGA Greenway web site: a web site designed for the public to find information about green living. Each team member contributed content for the site and provided input into the design. The subject matter content contributed by Dr. Koonce includes how to save money by going green and green investing.

Dr. Koonce created a software program called ProSaves that county Extension agents can use with individuals to calculate various time value of money scenarios.

Contracts, Grants and Gifts Related to Service Activities

Palmer, L., & Koonce, J. Strengthening Families throughout Georgia Through UGA VITA Initiatives., October, 1, 2020-September 30, 2023, Internal Revenue Service, $43,498 (1st year).

Palmer, L., Mallon, A. J., Koonce, J., Warmath, D., DeMeester, K. M., Futris, T. G., O'Neal, C. W. Increasing ACE Protective Factors through Expanded Utilization of the EITC among Minority Households, September 30, 2020-September 29, 2023, US Department of Health and Human Services, $448,899 (1st year); $1,346,697 total anticipated (3 years).

Futris, T. G., Richardson, E. W., DeMeester, K., Simmons, B., O'Neal, C. W., Gale, J. E., Goetz, J. E., Palmer, L., Koonce, J. The Dissemination of Healthy Marriage and Relationship Education to Couples Across Georgia., September 30, 2020-September 29, 2025, US Department of Health and Human Services, $1,249,758 (1st year); $6,248,791 total anticipated (5 years).

Berg, A., Koonce, J., & Evans, E. Creating a Healthier Georgia through Diabetes Prevention, President Morehead’s Interdisciplinary Seed Grant Program, July 1, 2019–December 31, 2020, $145,800.

Koonce, J., & Palmer, L. Northeast Georgia, Greater Athens Economic Development Tax Coalition Participant, Brenau University, August 1, 2018-July 31, 2020, $10,790.

Koonce, J., Palmer, L., Scarrow, A., & Virtual VITA Agents. Improving Household Finances of Rural Households through Virtual Volunteer Income Tax Assistance (VITA), American Association of Family and Consumer Sciences (AAFCS), October 2018-September 2019, $5,000.

Koonce, J., Palmer, L., Scarrow, A., & Virtual VITA Agents. Building a Culture of Financial Health for Rural Households through Virtual Volunteer Income Tax Assistance (VITA), UGA Extension, July 2017-June 2018, $8,000.

Berg, A., Koonce, J., Turner, P., & Chatterjee, S. Cancer Prevention: Empowering Communities in the Rural South, U.S. Department of Agriculture, September 1, 2016–August 31, 2018, $359,487.

Koonce, J., & Miles, T. (2015). Consumer Decision-Making Regarding Home Health Care, Brief Proposal, Robert Wood Johnson Foundation, $270,000, invited to submit a full proposal, but proposal wasn’t funded.

Koonce, J. Multistate Extension Education and Outreach on the Marketplace Exchanges of the Affordable Care Act, U.S. Department of Agriculture, September 1, 2013-August 31, 2014, $1,250,000.
	
Worthy, S.L., Murray, D., Koonce, J., Palmer, L., Gibson, S., & Stoneman, Z. Cooperative Agreement to Support Navigators in Federally Facilitated and State Partnership Exchanges. Georgia’s Health Matters: Assisting Georgia Consumers and Small Businesses in Navigating QHP, U.S. Department of Health and Human Services, August 15, 2013-August 14, 2014, $1,657,378.

	


Palmer, L., & Koonce, J. A Statewide Service-Learning Based Coalition to Reach Georgia’s Underserved Population, Internal Revenue Service, July 1 2012-June 2013, $27,600.

Rupured, M., Koonce, J., & Anong, S. A Partnership for Rebuilding Credit and Enhancing Access to Capital for Small Businesses and Entrepreneurs, Small Business Development Grant, April 2011-August 2012, $124,960.

Johnson, L., Carswell, A. T., Palmer, L., Leonas, K. K., Koonce Moss, J., Mauldin, T., Mullis, R. M., & Bower, D. Life Skills Literacy: Designing an Intervention for Families with Limited Resources, Department of Family and Children Services, January 2007-December 2009, $15,000.

Vaughn, B., & Koonce, J. Georgia’s College Goal Sunday Program, Lumina Foundation, January 1, 2007-December 31, 2009, $125,600.
	
Vaughn, B., Koonce Moss, J., & SIFE Officers. Tomorrow’s Executives (SIFE Project), Marcus Foundation, March 1, 2006-November 30, 2007, $5,000.
	
Vaughn, B., Koonce Moss, J., & SIFE Officers. Pawing into Money Matters, HSBC Financial Literacy Grant, February 1, 2006-December 31, 2006, $1,000.
	
Mauldin, T., & Koonce, J. Earned Income Tax Credit Workshop, Welfare Technical Assistance Workshop Grant, Department of Health and Human Services, November 2005, In-Kind Contributions for the Georgia Workshop.

Vaughn, B., Koonce Moss, J., & SIFE Officers. Investment Dawgs (SIFE Project), Marcus Foundation, March 2005- November 2005, $10,000.

Vaughn, B., Koonce Moss, J., & SIFE Officers. Financial Literacy Program (SIFE Project), HSBC Education Trust and the Corporate, Investment Banking and Markets Division of HSBC, March 2005, $1,800.

Other Service Activities

Selection for special service activities outside the state or nation
August 2020: External Reviewer, Promotion to Full Professor, Michael Gutter, University of Florida, Gainesville, FL

2017: Created Health and Life Insurance, Risk Management, and Investment Basics modules for AFCPE’s new Money Management Essentials Online Course

November 2016: AFCPE National Extension Pre-conference titled Confidence, capacity and connections for health insurance literacy, Health Insurance Literacy Action Team, Louisville, KY

June 2016: eXtension National Webinar titled What Extension professionals say about teaching health insurance, Health Insurance Literacy Action Team
September, 2016: External Reviewer, Promotion to Full Professor, Charlene Kalenkoski, Texas Tech University, Lubbock, TX.

January 2015- December 2017: Member, National Extension and Experiment Station Committees on Organization and Policy (ECOP and ESCOP) Health Insurance Literacy Action Team

October 2015: External Reviewer, Promotion to Associate Professor, Jennifer Hunter, University of Kentucky, Lexington, KY

October 2015: External Reviewer, Promotion to Full Professor, Lucy Delgadillo, Utah, State University, Logan, UT

September 2015: External Reviewer, Promotion to Full Professor, Carolyn Bird, North Carolina State University, Raleigh, NC

September 2015: Extension Publication Reviewer: Hunter, J., Peritore, N., & Jackson, K. (2015). Investigating Your Healthcare Options, University of Kentucky Cooperative Extension.
August 2015: Extension Publication Reviewer: Brown, V. (2015). Steps and Questions to Ask When Selecting a Doctor Factsheet, University of Maryland Cooperative Extension.

January-May 2015: Member, National Health Insurance Literacy Pre-conference Planning Committee

January-March 2015: External Reviewer, Texas Tech University Personal Financial Planning Program Review

October 2014: External Reviewer, Promotion, Brenda Long, Michigan State University

September 2013	: External Reviewer, Promotion to Full Professor, Ann Berry, University of Tennessee

September 2012	: External Reviewer, Promotion to Full Professor, Russell James, Texas Tech University

October 27, 2011: Presented Small Face Value Policy research to the Ford Foundation at a convening meeting for the Consumer Federation of America in New York, N.Y. 

September 14-15, 2011: Nominated and chosen to participate in The Center on Budget and Policy Priorities’ 10th annual Tax Credit Outreach Train-the-Trainer Seminar in Washington, D.C.

September 2011: External Reviewer, Promotion to Full Professor, Dotty Durband, Texas Tech University and Craig Israelsen, Brigham Young University

2008 – 2010: Expert, U.S. Department of Labor Women’s Bureau Financial Education Project, a broad cross-section of financial professionals from across the United States who volunteer their time and knowledge to support the Wi$eUp project by responding to questions submitted by online participants

2009: AFCPE Extension Preconference Planning Committee titled Using Social Networking in Financial Education

2008: Reviewer, Applications for the Military Spouse Fellowship for the Accredited Financial Counselor® Program


Requests by individuals from outside the state or nation to study the candidate’s work
2009: Insurance: Necessity or Nuisance Program. Materials included on the Managing in Tough Times resource database (MiTTNet), a national initiative established and funded by Extension Directors and Administrators.
	
2009: When Your Income Drops Program. Materials included on the Managing in Tough Times resource database (MiTTNet), a national initiative established and funded by Extension Directors and Administrator, and the Financial Security Community of Practice eXtension website [Co-developer].

Service to the Departmental, College and University

Service to the Department of Financial Planning, Housing and Consumer Economics (FHCE)
· 2021-Present: Member, Assistant Professor of Extension for Financial Planning and Consumer Wellbeing Search Committee
· 2021: Member, EITC/VITA Assistant Program Manager Search Committee
· 2021: Member, Assistant/Associate Professor in Financial Planning Search Committee
· 2021: Member, EITC/VITA Program Manager Search Committee
· 2017: Member, Business Manager I Search Committee
· 2015-2016: Member, Clinical Financial Planning Faculty Search Committee
· 2014: Member, Marketing/Recruitment Committee
· 2010 - 2011: Chair, Consumer Economics Lecturer Search Committee
· 2010 - 2011: Member, Endowed Professor in Financial Planning Search Committee
· 1998 - 2020: Chair, Five Post-Tenure Review Committees; Member, Four Post-Tenure Review Committees
· 2002 - 2006: Member, Ph.D. Comprehensive Examinations Reading Committee
· 1994 - 2002: Member, Graduate Policy and Admissions Committee
· 1992 - 1998: Member, Student Recruitment Committee
· 1995 - 1998: Advisor, UGA Council on Consumer Interests (CCI)

Service to the College of Family and Consumer Sciences (FACS)
· 2020-2021: Diversity, Equity and Inclusion Committee
· 2018-2020: Member, Faculty Advisory Committee
· 2017: Member, Southeast District Extension Program Development Coordinator Search Committee
· 2015-2017: Member, FACS Extension Publications and Educational Resource Review Board
· 2015: FHCE Extension Coordinator, Program and Staff Development Team
· 2014: Member, Extension Program Development Coordinators Search Committee
· 2014: Member, Evaluation Specialist Search Committee
· 2012 - Present: Faculty Liaison, College of Family and Consumer Sciences Alumni Board
· 2012: Chair, Outreach Awards Selection Committee
· 2012: Member, FHCE Department Head Search Committee
· 2011 - 2016: Member, Promotion and Tenure Committee
· 2007: Member, Cooperative Extension Computer Advisory Committee
· 2002 - 2006 & 1999 - 2000: Member, Curriculum Committee
· 1995 - 2005 & 2010: Chair, Four Search Committees; Member, Five Search Committees
· 2002: Member, Faculty Development Research Proposal Review Committee.
· 1998 - 2000: Member, Facilities and Safety Committee
· 1995 - 2000: Member, Faculty Grievance Review Board
· 1990 - 1998: Member, Student-Faculty Committee
· 1994 - 1997: Member, Strategic Planning Committee

Service to the UGA Extension
· 2020-Present: Member, Housing and Family Finance Leadership Team
· 2008: Member, Winter School Social Committee

Service to the University
· 2010 - 2011: Member, College of Family and Consumer Sciences Dean’s Search Committee
· 2009 - 2010: Member, Professional & Applied Studies (C) Area Committee for Appointment and Reappointment to the Graduate Faculty
· 2004 - 2007: Advisor, Students in Free Enterprise (SIFE)
· 1997 - 2003: Member, Academic Honesty Panel
· 1998, 2002: Reviewer, Phelps-Stokes Graduate Fellowship Applications
· 1996 - 1997: Reviewer, University-Wide Assistantship Applications for Minority Graduate Students
· 1995 - 1997: Member and Secretary, Faculty Admissions Committee
· 1995 - 1997: Member, Faculty Advisory Committee, UGA Independent Study Program
	
Other Service
· 2017-2019: Treasurer, NEAFCS
· 2017-2019: Executive Board Member, NEAFCS
· 2017-2019: Chair, Investment Committee, NEAFCS
· 2017-2019: Chair, Finance Committee, NEAFCS
· 2017: Member, Finance Committee, NEAFCS
· 2016-2017: Member, Investment Committee, NEAFCS
· 2010 – 2012: Member, Professional Advisory Committee, Compassionate Care Hospice, Athens, GA
· 2009 - 2010: Ambassador, Habitat for Humanity Women Build
· 2009: Member, OneAthens Affordable Housing Action Team Housing Counseling Sub-Committee
· 2007 - 2009: Georgia College Goal Sunday (CGS) Task Force
· 2006 - 2009: Judge, District and State 4-H Project Achievement
· 2003 - 2005: Advisory Board, Georgia Saves Initiative
· 2002 - 2003: Board of Directors and Ad Hoc Committee Chair, Athens Area Habitat for Humanity 

Development, Implementation or Management of Academic Programs, Projects or Study-Abroad Initiatives

Dr. Koonce led the effort in the development of the CFP® Program in the FHCE Department in 2001 and its re-certification in 2004. Working with another colleague in 2005-2006, she had primary responsibility for writing the proposal to create the Family Financial Planning major, and she completed the paperwork for the high demand major application. She also assisted with the creation of the non-thesis Master’s Degree in Family Financial Planning.

Professional and Learned Societies, Including Election to Offices, Committee Activities, Editorial Work, Peer Review and Other Important Service
· 2007 – Present: Scholarship Fund Chair, Executive Board, Georgia Extension Association of Family and Consumer Sciences
· 1996 - 2000: Board of Directors; Chair, Thesis Award Committee; Co-coordinator, Conference Coordinating Committee; Member, Awards Coordinating Committee; Member, Finance, Foundation and Grants Committee, American Council on Consumer Interests

Editing and Reviewing of Manuscripts for Professional Association and Learned Societies’ Publications

Reviewer
· 2014-2016: Journal of Human Sciences and Extension
· 2010 - 2012: Journal of Consumer Education
· 2007 - 2016: The Forum for Family and Consumer Issues Journal
· 2010, 2009 & 1998: Family and Consumer Sciences Research Journal
· 2007 & 1997: Eastern Family Economic and Resource Management Conference Proceedings
· 2005 & 1999: American Council on Consumer Interests (ACCI) Conference Proceedings
· 2002: Journal of Family and Economic Issues
· 2002, 1997 & 1995: Association for Financial Counseling and Planning Education Conference Proceedings
· 2000 - 2002 & 1998: Journal of Consumer Affairs
· 1999 – 2001, 2017-2018: Journal of Financial Counseling and Planning
· 1997: Journal of Family and Consumer Sciences
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