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cblaws@uga.edu
Center on Human Development and Disability
Ralston Institute on Behavioral Health and Developmental Disability 
28 River’s Crossing
850 College Station Rd.
Athens, GA 30602

https://www.fcs.uga.edu/people/bio/carol-britton-laws


EDUCATION
PhD 	School of Social Work, The University of Georgia,  2012, GPA 3.91
Dissertation: Credentialing as a Predictor of Staff Retention in Supports for Aging Adults with Developmental Disabilities [Chair: Stacey Kolomer, PhD, University of Albany]

MSW 	School of Social Work, Rutgers University, 2007, GPA 3.93
	Internships: The New Jersey Department of Developmental Disabilities, 2005-2006;
The Elizabeth M. Boggs Center on Developmental Disabilities, A University Center for Excellence in Developmental Disabilities Education, Research, and Service (UCEDD), The University of Medicine & Dentistry of New Jersey, 2006-2007

BA	Rutgers College, Rutgers University, 1994, Majors: Art History, Psychology

RECENT ACADEMIC & PROFESSIONAL EXPERIENCE
[bookmark: _Hlk99108259]Clinical Professor and Director of Instruction,  David Ralston Institute on Behavioral Health and Developmental Disabilities formerly Institute on Human Development and Disability (UCEDD), College of Family and Consumer Sciences, The University of Georgia, Athens, GA, July  2023 – present.

[bookmark: _Hlk136333800]Clinical Associate Professor of Disability Studies,  Institute on Human Development and Disability (UCEDD), College of Family and Consumer Sciences, The University of Georgia, Athens, GA,       July 2018 – June 2023.

[bookmark: _Hlk99108323]Clinical Assistant Professor of Disability Studies,  Institute on Human Development and Disability (UCEDD), College of Family and Consumer Sciences, The University of Georgia, Athens, GA,       July 2014 – June 2018.

Instructor, Institute on Human Development and Disability (UCEDD), College of Family and Consumer Sciences, The University of Georgia, Athens, GA,  August 2012– June 2014.
  

SELECT PUBLICATIONS
Refereed Manuscripts 

Laws, C.B., Hewitt, A., Boamah, D., Hiersteiner, D., Kramme, J., Reagan, J. (2024). Direct Support Professionals: Diversity, Disparities, and Deepening Crisis. Intellectual and Developmental Disabilities.;62(3):174-185. doi: 10.1352/1934-9556-62.3.174

[bookmark: _Hlk136335269]Co-Editor Intellectual and Developmental Disabilities 58(3):189-191 01 Jun 2020. Special Issue: Understanding the Direct Support Workforce.
· [bookmark: _Hlk99113829]Laws, C. B., & Hewitt, A. S. (2020). Introduction to the Special Issue: Understanding the Direct Support Workforce in the United States. Intellectual and Developmental Disabilities, 58(3), 189-191. doi:10.1352/1934-9556-58.3.189.

· Hewitt, A. S., & Laws, C. B. (2020). Conclusion to the Special Issue: Understanding the Direct Support Workforce in the United States. Intellectual and Developmental Disabilities, 58(3), 251-252. doi:10.1352/1934-9556-58.3.251.

Invited/Industry Specific

[bookmark: _Hlk204162744]Laws, C. B., McLaughlin, C.A. & O’Nell, S. (2025). Competencies as a Framework for Workforce Excellence. In Direct Support Workforce Solutions: A Guidebook of Strategies for Individual and Collective Action Toward Workforce Stability. Washington DC: American Association on Intellectual and Developmental Disabilities.

Laws, C.B. (2023). State of the Science 2022: Research Strand: Direct Support Workforce: https://ici.umn.edu/state-of-the-science-2022

Laws, C.B. (Winter 2022). Workforce: Bearing the Cost of Inclusion. Impact: Feature Issue on Engaging Communities Underrepresented in Disability Research. Institute on Community Integration, University of Minnesota.

Contributor to: Think College National Coordinating Center Accreditation Workgroup (2021). Report on Model Accreditation Standards for Higher Education Programs for Students with Intellectual Disability: Progress on the Path to Education, Employment, and Community Living. Boston, MA: University of Massachusetts Boston, Institute for Community Inclusion.


RECENT PRESENTATIONS
Refereed Presentations
[bookmark: _Hlk187134972][bookmark: _Hlk99116265]
Laws, C.B. (June 2025). Georgia Uplift Employee Resource Network – a Data-Driven Intervention for DSP Retention. Panel presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Washington, DC.

Laws, C.B. and Wilson, M. (June 2025). NEW! Standardized Exam-based Credentialing for Entry and Emerging Level DSPs. Poster presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Washington, DC.

Laws, C.B.  and Ulmer, L. (June 2025). IHDD 2050S – A 2024 Creative Teaching Award Winning Course for UGA Peer Mentors. Poster presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Washington, DC.

Laws, C.B. (June 2025). Preparing the Leaders of Tomorrow: A Program Review of the Institute on Human Development and Disability’s (IHDD) Disability Studies Certificate. Poster presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Washington, DC.

Laws, C.B. (June 2024). UGA’s Disability Studies Certificate and the Science of Living Well. Poster presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Louisville, KY.

[bookmark: _Hlk200353977]Coffield, C., Laws, C.B. , and Ballard, S. (June 2024). Preparing Our Students for Inclusive Professional Practice: Navigating the Gap Between the Real and the Ideal. Pre-conference session presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Louisville, KY.

Laws, C.B. (Nov 2023). UGA’s Disability Studies Certificate and the Science of Living Well. Poster presented at Association of University Centers on Disability Annual Meeting, Washington, DC. 

[bookmark: _Hlk200353954][bookmark: _Hlk171406897]Laws, C.B. (Nov 2023). Preparing the Leaders of Tomorrow: A Program Review of the Institute on Human Development and Disability’s (IHDD) Disability Studies Certificate. Poster presented at Association of University Centers on Disability Annual Meeting, Washington, DC. 

[bookmark: _Hlk171406882]Laws, C.B. & Szelwach, A. (Nov 2023). Destination Work! Innovative Strategies for Employment Outcomes in UGA’s IPSE Program. Poster presented at Association of University Centers on Disability Annual Meeting, Washington, DC. 

Laws, C.B. & Wilson, M.  (June 2023). Employee Resource Networks as a Retention Intervention for DSPs. Presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Pittsburgh, PA.

Laws, C.B. & Wilson, M.  (June 2023). Improving Individual Outcomes in HCBS services through Staff Development Presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Pittsburgh, PA.

[bookmark: _Hlk171406694][bookmark: _Hlk136336623]Laws, C.B. & Szelwach, A. (June 2023). Destination Work! Innovative Strategies for Employment Outcomes in UGA’s IPSE Program. Poster presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference, Pittsburgh, PA.
	
Laws, C.B. (Oct 2022). Ah-ha moments: Increasing Individual Outcomes in HCBS services through Staff Development. Council on Quality and Leadership Annual Meeting, Las Vegas, NV. 

Laws, C.B., Harrison-Johnson, A., & Bisson, J. (Nov 2021). Impact of an Inclusive Postsecondary Education Program on Attitudes Toward Intellectual Disability. Poster presented at Association of University Centers on Disability Annual Meeting (virtual). 

[bookmark: _Hlk136336484]Laws, C.B., Harrison-Johnson, A., & Bisson, J. (June 2021). Impact of an Inclusive Postsecondary Education Program on Attitudes Toward Intellectual Disability Poster presented at American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference (virtual). 

[bookmark: _Hlk99116771][bookmark: _Hlk99118263]Laws, C.B. (Nov 2020). Living Well Georgia: Maintaining Quality During COVID 19, Association of University Centers on Disability Annual Meeting (virtual). 

[bookmark: _Hlk99115727]Laws, C.B. (Oct 2020). Improving Quality through Community Monitoring, Presentation at Reinventing Quality National Conference (virtual). 

[bookmark: _Hlk99117551][bookmark: _Hlk99116293]Laws, C.B. & Jinnah, H.A. (June 2020). Service Enhancement Through Technology: How Business Intelligence Tools and Online Learning Are Improving the Quality of Supports in the Living Well Georgia Project (Issue brief). American Association on Intellectual and Developmental Disabilities (AAIDD) Annual Meeting and Conference (virtual). 


Invited (non-refereed) Presentations/Workshops

[bookmark: _Hlk99115029]Laws, C.B., Coffield, C (2024). Preconference Session: Preparing our Students for Inclusive Professional Practice: Navigating the Gap Between the Ideal and the Real. American Association on Intellectual and Developmental Disabilities Annual Meeting, Louisville, KY.

Laws, C. B. (Nov 2022). The Direct Support Workforce Crisis: The Urgency
 of Now-Why Addressing the HCBS Workforce Today is Critical. Georgia Community Service Boards Education Exchange. Lake Lanier, GA. 

Laws, C. B. (Nov 2022). Strategies and Interventions to Recruit and Retain
 the DSP Workforce - State Approaches and What You can Do Now. Georgia Community Service Boards Education Exchange. Lake Lanier, GA.

Laws, C.B. (Sept 2021).  Living Well Georgia: Accomplishments, Challenges, and Insights Gained, Administration on Community Living, Living Well All-Grantee Meeting (virtual).

Laws, C. B. (Jan 2021). Staff Competencies for Person Centered Practices. Panel presentation for National Center on Advancing Person-Centered Practices and Systems (virtual). 
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