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EDUCATION

Ph.D. Family, Consumer, and Human Development, Utah State University, June 2004


M.B.A., University of Utah, May 2000 



B.S. Accounting, University of Utah, May 1999 

AREAS OF INTEREST

Impact of timing and context of financial education on outcomes; Self-regulation related to financial behaviors; service-learning in financial planning and accounting curricula
DISSERTATION

The effects of mortgage debt on assets and total resources among near-retirement households (Major Professor: Dr. Jean M. Lown)
ACADEMIC APPOINTMENTS
· Professor, Department of Financial Planning, Housing and Consumer Economics, University of Georgia, 2017 - present.

· Associate Professor, Department of Financial Planning, Housing and Consumer Economics, University of Georgia, July 2011 – 2017.
· Assistant Professor, Department of Housing and Consumer Economics, University of Georgia, 2004 – 2011.
· Family Financial Planning Program Director, Department of Housing and Consumer Economics, 2004 – 2008.
OTHER PROFESSIONAL EMPLOYMENT
· Department of Family, Consumer, and Human Development, Utah State University, Graduate Research and Teaching Assistant, 2001 – 2004.   

· KPMG, LLP – Auditor, Salt Lake City, UT, 2000 – 2001

· KPMG, LLP – Administrative Assistant, Salt Lake City, UT, 1998 – 1999

· Zions Bank, Accounts Receivable Loan Specialist, Salt Lake City, UT, 1997 – 1998 

FELLOWSHIPS, HONORS, AND AWARDS
· Service-Learning Research Excellence Award, University of Georgia, 2020

· Financial Planning Excellence in Pro Bono Award, CFP Board of Standards and Foundation for Financial Planning, 2019

· Engaged Scholar Award, University of Georgia, 2013

· Engaged Scholar Award, College of Family and Consumer Sciences Nominee, 2012

· 2010 Poster Award, 2nd Place, American Council on Consumer Interests

· Richard B. Russell Undergraduate Teaching Award, 2009, University of Georgia

· Lilly Teaching Fellow, 2007 – 2009, University of Georgia
· IRS Community Partner Award, 2007 – 2010
· Gamma Sigma Delta Junior Achievement in Teaching Award, March 2007
· 2005 Best Journal Paper, Financial Counseling and Planning, AFCPE 
· Jewell L. Taylor Fellowship, American Association of Family and Consumer Sciences, May 2003
· T. Clair and Enid Johnson Brown Scholarship, College of Education and Human Services, Utah State University, March 2003
· Phyllis R. Snow Scholarship, Department of Family, Consumer, and Human Development, College of Education and Human Services, Utah State University, March 2003
· Robins Award Nominee (USU Research Assistant of the Year), Utah State University, March 2003

· Research Assistant of the Year, College of Education and Human Services, March 2003

· Ford Motor Company Fund Student Travel Award, American Council on Consumer Interest, April 2002

· Nominee for the 2002 Research Assistant of the Year, Department of Human Environments, College of Family Life, Utah State University, January 2002
· Presidential Fellowship Award, Utah State University, August 2001 B May 2002

· MBA Committee Student Representative, University of Utah, August 1999 B May 2000

· John R. Anderson Scholarship, College of Business, University of Utah, 1999
RESEARCH AND SCHOLARSHIP
a. Books

1. Chatterjee, S., Goetz, J., Grable, J., & Palmer, L. (2019). Wiley study guide for 2019-2020 CFP exam complete set. Wiley, NJ.
2. Grable, J., & Palmer, L. (2019). Introduction to personal finance: Beginning your financial journey. Wiley, NJ.

b. Refereed Journal Publications
1. Palmer, L., Winkelman Richards, E., Goetz, J., Futris, T., Gale, J., Williams, T., & Demeester, K. (2021). Financial self-efficacy: Mediating the association between self-regulation and financial management behaviors. Journal of Financial Counseling and Planning, 32(3), 535-549. doi:10.1891/JFCP-19-00092
2. Goetz, J., Palmer, L., Zhang, L., & Chatterjee, S. (2020). Changes in Household Net Financial Assets After the Great Recession: Did Financial Planners Make a Difference? Journal of Personal Finance, 19(1), 19p [electronic journal].
3. Bhargava, V., Palmer, L., Chatterjee, S., & Stebbins, R. (2018). Supportive and mitigating factors associated with financial resiliency and distress. Financial Planning Review, 1(3-4), 1-20. doi:10.1002/cfp2.1023
4. Palmer, L., & Bhargava, V. (2018). Forms of wealth associated with attaining peer group net worth following bankruptcy. Social Science Quarterly, 99(1), 97-117.
5. Hudson, C., Heo, W., Park, H., & Palmer, L. (2017). Employees’ financial behaviors following the 2007 – 2009 financial crisis. Financial Services Review, 26(2), 1-18. 

6. Delgadillo, L. M., Palmer, L., & Goetz, J. (2016). A case study demonstrating the use of appreciative inquiry in a financial coaching program. Family and Consumer Sciences Research Journal, 45(2), 166-178.  

7. Palmer, L., Kunovskya, I., & Pichot, T. (2016). Promoting savings at tax time though a video-based Solution-Focused Brief Coaching intervention. Journal of Financial Therapy, 7(1), 16p [electronic journal].
8. Koonce, J., Scarrow, A., & Palmer, L. (2016). Volunteer income tax assistance (VITA): A community coalition for financial education and asset building. Journal of Extension, 54(2), 5p [electronic journal].

9. Palmer, L., Chatterjee, S., Bhargava, V., & Stebbins, R. (2015). Net worth parity post-bankruptcy: Policy considerations for investments in human capital. Business and Bankruptcy Law Journal, 3(1), 126-148.
10. Hudson, C. R. & Palmer, L. (2014). Low-income employees: The relationship between information from formal advisors and financial behaviors. Financial Services Review, 23(1), 25-43.

11. Seay, M. C., Carswell, A. T., Nielsen, R. B., & Palmer, L. (2013). Rental real estate ownership prior to the great recession. Family & Consumer Sciences Research Journal, 41(4), 363-374.

12. Chatterjee, S., Palmer, L., & Goetz, J. (2012). Individual wealth accumulation: Why does dinning together as a family matter? Applied Economics Research Bulletin, 8(1), 1-22. 
13. Grinstread, M. L., Mauldin, T. A., Sabia, J., Koonce, J., & Palmer, L. (2011). Saving for success: Financial education and savings goal achievements in Individual Development Accounts. Journal of Financial Counseling and Planning, 22(2), 28-40. 

14. Chatterjee, S., Palmer, L., & Goetz, J. (2011). Sustainable withdrawal rates of retirees: Is the recent economic crisis a cause for concern? International Journal of Economics and Finance, 3(1), 17-22. 
15. Annis, P. M., Palmer, L., & Goetz, J. (2010). Community demand for service-learning in financial planning; Expanding access to the underserved. Journal of Family and Consumer Sciences, 102(3), 16-21.  

16. Palmer, L., Goetz, J. W., Harness, N. J. (2010). Raising Consumers' Awareness of Savings Opportunities: The Saver's Credit and Tax Season. Journal of Consumer Education, 7, 87-101. 

17. Palmer, L., Bliss, D., Goetz, J. W., & Moorman, D. (2010). Improving financial awareness among college students: Assessment of a financial management project. College Student Journal, 44(3), 659-676. 

18. Palmer, L., Bliss, D. L., Goetz, J. W., & Moorman, D. (2010). Helping undergraduates discover the value of a dollar through self-monitoring. American Journal of Business Education, 3(7), 103-108.

19. Palmer, L., Goetz, J., & Chatterjee, S. (2009). Expanding financial education and planning opportunities through service-learning. Financial Services Review, 18(2), 157-176.  

20. Chatterjee, S., Goetz, J., & Palmer, L. (2009). An examination of short-term borrowing in the United States. Global Journal of Business Research, 3(2), 1-8. 

21. Schuchardt, J., Hanna, S. D., Hira, T. K., Lyons, A. C., Palmer, L., & Xiao, J. J. (2009). Financial literacy and education research priorities. Financial Counseling and Planning, 20(1), 84-95.

22. Palmer, L., Goetz, J. W., & Moorman, D. C. (2008). Development of a multi-item spending behavior assessment: An application of the Transtheoretical Model of Change. Journal of Consumer Education, 25, 17-32.

23. Lyons, A. C., Jayaratne, K.S.U., & Palmer, L. (2008). Financial education and program evaluation for extension professionals: From research to practical application. Journal of the National Extension Association of Family & Consumer Sciences, 3, 29-35.

24. Jayaratne, K.S.U., Lyons, A. C., & Palmer, L. (2008). A user-friendly evaluation resource kit for extension agents delivering financial education programs.  Journal of Extension, 46(1). Accessible from http://www.joe.org/joe /2008february/tt3.php 

25. Palmer, L., Bhargava, V., & Hong, G. S. (2006). Will adoption and life events among older adults. Financial Services Review, 15(4), 281-295.

26. Lyons, A. C., Palmer, L., Jayaratne, K.S.U., & Scherpf, E. (2006). Are we making the grade?  A national overview of financial education and program evaluation. The Journal of Consumer Affairs, 40(2), 208-235.

27. Palmer, L., & Lown, J. M. (2006). Mortgages and asset accumulation: A ten year comparison of homeowners. Journal of Personal Finance, 5(2), 32-54.

28. Johnson, L. N., Carswell, A. T., Palmer, L., Sweaney, A. L., Mullis, R. M., Leonas, K. K., Moss, J. K., & Mauldin, T. (2005). An intervention model to alleviate family poverty. Journal of Family and Consumer Sciences, 97(4), 73-76.

29. Lown, J. M., & Palmer, L. (2005). Long term care insurance purchase: An alternative approach. Financial Counseling and Planning, 15(2), 1-11.

30. Hong, G.-S., Fan, J., Palmer, L., & Bhargava, V. (2005). Leisure travel expenditure patterns by family life cycle stages. Journal of Travel & Tourism Marketing, 18(2), 15-30.
c. Refereed Book Chapters

1. Archuleta, K. L., Asebedo, S. D., & Palmer, L. (2019). Contemporary Theories and Frameworks for Use in Financial Counseling. In Financial Counseling (pp. 91-109). Springer, Cham.
2. McCarley, J. S., Steelman, K. S., Grable, J. E., Palmer, L., Yeske, D., & Chaffin, C. R. (2015). The psychology of decisions: A short tutorial. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook, 2nd edition. Hoboken, N.J.: John Wiley & Sons, Inc.

3. Steelman, K. S., McCarley, J. S., Grable, J. E., Palmer, L., Yeske, D., & Chaffin, C. R. (2015). Gathering data from clients: Insights from cognitive task analysis and requirements engineering. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook, 2nd edition. Hoboken, N.J.: John Wiley & Sons, Inc.

4. Chatterjee, S., & Palmer, L. (2013, 2015). Characteristics, uses, and taxation of investment vehicles. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

5. Palmer, L. (2013, 2015). Income tax law fundamentals. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

6. Palmer, L. (2013, 2015). Income tax fundamentals and calculations. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

7. Hewitt, W., & Palmer, L. (2013, 2015). Characteristics and income taxation of business entities. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

8. Seay, M. C., & Palmer, L. (2013, 2015). Income taxation of trusts and estates. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

9. Palmer, L., & Seay, M. C. (2013, 2015). Tax consequences of the disposition of property. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

10. Hewitt, W., & Palmer, L. (2013, 2015). Alternative minimum tax (AMT). In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

11. Palmer, L. (2013, 2015). Tax reduction and management techniques. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

12. Palmer, L. (2013, 2015). Passive activity and at-risk rules. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

13. Palmer, L. (2013, 2015). Tax implications of special circumstances. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

14. Hewitt, W., & Palmer, L. (2013, 2015). Charitable contributions and deductions. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

15. Grable, J. E., & Palmer, L. (2013, 2015). Developing the financial planning recommendations. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

16. Chaffin, C. R., Bui, E., Burns, S. A., Hampton, V., Palmer, L., Warschauer, T., & Yeske, D. (2013, 2015). Moving forward. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook (1st & 2nd editions). Hoboken, N.J.: John Wiley & Sons, Inc.

17. Seay, M. C., & Palmer, L. (2013). Income taxation of life insurance. In C. R. Chaffin (Ed.), CFP Board Financial Planning Competency Handbook. Hoboken, N.J.: John Wiley & Sons, Inc.

18. Goetz, J. & Palmer, L. (2012). Content and delivery in financial education programs. In D. B. Durband & S. L. Britt (Eds.), Student Financial Literacy: Campus-Based Program Development. New York: Springer Science+Business Media.

19. Goetz, J. & Palmer, L. (2010). Increasing students’ awareness of varying socioeconomic classes and the influence of the U.S. income tax system. In A. Cooksey (Ed.), Quick Hits for Service-Learning. Indiana: Indiana University Press. 
d. Refereed Proceedings Publications and Conference Presentations
	1. Jeong, D., & Palmer, L. (2021). Factors associated with below-average claiming of the earned income tax credit. Association for Financial Counseling & Planning Education Research and Training Symposium. Presented on November 18, 2021, online.
2. Palmer, L., Thomas, M., Goetz, J., & Jorgensen, T. (2020). Discovering money solutions: A holistic approach to financial literacy intervention. Association for Financial Counseling & Planning Education Research and Training Symposium. Presented on November 19, 2020, online. 

3. Thomas, M., Warmath, D., White, K., & Palmer, L. (2020). Social capital’s effect on financial well-being. Association for Financial Counseling & Planning Education Research and Training Symposium. Presented on November 18, 2020, online. 
4. Palmer, L., Winkelman Richards, E., Goetz, J., Gale, J., Williams, T., Futris, T., & Demeester, K. (2019). Exploring the connections between self-regulation, financial self-efficacy, and financial management behaviors. In Association for Financial Counseling & Planning Education Research and Training Symposium. Portland, OR.
5. White, K., Watkins, K., Thomas, M., & Palmer, L. (2019). Exploring the Use of Active Learning to Increase Financial Planning Students’ Confidence and Capability. In AFS Annual Meeting. Minneapolis, MN.
6. Grable, J. (2019). Personal Finance Curriculum. In 2019 Annual Meeting of the Academy of Financial Services. Minneapolis, MN.
7. Palmer, L., & Grable, J. (2019). Using Solution Focused Language to Help Students Change Their Financial Behavior. In 2019 Higher Education Financial Wellness Summit. University of Indiana, Bloomington, IN.
8. Sundar, A., Palmer, L., Goetz, J., & Chatterjee, S. (2019). Comprehensive Advisors vs. Modular Advisors: A Study of Household Financial Assets During the Great Recession. In 2019 Academic Research Colloquium

9. Scarrow, A., Koonce, J., Palmer, L., Centner, A., Holland, K., Hubbard, R., Parker, M., Williams, S. (2018). Extension agents and university students successfully grow virtual volunteer income tax assistance. In National Extension Association of Family and Consumer Sciences Conference. San Antonio, TX.
10. Palmer, L., Christensen, R. K., & Sunder, A. (2017). Changes in task efficacy, narcissism, and prosocial motivation: Findings from a service learning pilot study. CFP Board of Standards Inc., 2017 Academic Research Colloquium, Washington, DC.


	11. Zhang, L., Sunder, A., Goetz, J., Palmer, L., & Chatterjee, S. (2017). Changes in Household Net Financial Assets After the Great Recession: Did Financial Planners and Other Financial Advisors Make a Difference? In Consumer Interests Annual, Vol. 63 (pp. 1). Albuquerque, NM.


	12. Sunder, A., Zhang, L., Goetz, J., Palmer, L., & Chatterjee, S. (2017). Household Factors Related to Decisions to Retain Financial Planning Services While Recovering from the Great Recession. In Consumer Interests Annual, Vol. 63 (pp. 1). Albuquerque, NM.


	13. Chatterjee, S., Goetz, J., Zhang, L., Palmer, L., & Sunder, A. (2017). The Dynamics of Household Financial Assets Changes During and After the Great Recession: The Role of Financial Planners. CFP Board of Standards Inc., 2017 Academic Research Colloquium, Washington, DC.


	14. Goetz, J., Chatterjee, S., Palmer, L., Sunder, A., & Zhang, L. (2017). Risky Asset Holdings in Household Portfolios While Recovering from the Great Recession and the Role of Financial Planning: Evidence from a National Study. CFP Board of Standards Inc., 2017 Academic Research Colloquium, Washington, DC.


	15. Sunder, A., Chatterjee, S., Palmer, L., Goetz, J., & Zhang, L. (2017). What Influenced the Decision of the Households to Seek Financial Planning Services While Recoveing from the Great Recession. Presented at the 31st Annual Meeting of the Academy of Financial Services, Nashville, TN. 




16. Goetz, J., Chatterjee, S., Palmer, L., Sunder, A., & Zhang, L. (2016). Change in financial assets of households following the great recession and the role of financial planning. Presented at the 30th Annual Meeting of the Academy of Financial Services, Las Vegas, NV. 

17. Palmer, L., & Christensen, R. K. (2016). Does prosocial motivation influence student engagement with clients? Findings from a financial planning service learning program. Presented at the 30th Annual Meeting of the Academy of Financial Services, Las Vegas, NV. 

18. Palmer, L., Goetz, J. (2015). Client motivation and behavioral change: Applications of Appreciative Inquiry, Solution-Focused Brief Coaching, and Positive Psychology. In Mason, V. J. & Kiss, D. E. (eds.) Proceedings of the Association for Financial Counseling and Planning Education, 2015, (p. 36). Jacksonville, FL. 

19. Palmer, L., Bhargava, V., & Chatterjee, S. (2015). Capital associated with wealth accumulation following bankruptcy. Presented at the 29th Annual Meeting of the Academy of Financial Services, Orlando, FL. 
20. Palmer, L., Bhargava, V., & Chatterjee, S. (2015). Financial resiliency following bankruptcy: An examination of the enabling capital structures of households emerging from bankruptcy. Ninth Biennial Federal Reserve System Community Development Research Conference: Economic Mobility. Washington, DC, April 2-3, 2015.

21. Hewitt, W., & Palmer, L. (2014). Model predicting whether a community bank or credit union offers financial planning. Presented at the 28th Annual Meeting of the Academy of Financial Services, Nashville, TN. 

22. Hewitt, W., & Palmer, L. (2014). State income tax credits as an investment planning opportunity for high net worth individuals. Presented at the 28th Annual Meeting of the Academy of Financial Services, Nashville, TN. 

23. Palmer, L., Bhargava, V., & Chatterjee, S. (2013). A longitudinal analysis of human and social capital factors contributing to financial recovery following bankruptcy. Presented at the 27th Annual Meeting of the Academy of Financial Services, Chicago, IL. 
24. Palmer, L., Pichot, T., & Kunovskya, I. (2012, October). Bringing the Future to the Present to Incentivize Savings at Tax Time Through the Use of Solution Focused Brief Coaching. Paper presented at the 26th Annual Meeting of the Academy of Financial Services, San Antonio, TX. 
25. Palmer, L. & Kunovskya, I. (2012, October). First Things First: Soft Pre-Commitments and the Decision to Save Among Low-Income Tax Filers. Paper presented at the 26th Annual Meeting of the Academy of Financial Services, San Antonio, TX. 
26. Palmer, L., Pichot, T., & Kunovskya, I. (2012, September). Giving Expression and Hope to the Future: Assessing Two Tax Time Brief Intervention Strategies. Paper presented at the Financial Therapy Association Conference 2012, Columbia, MO. 
27. Palmer, L. (2011, November). VITA and financial education process. Invited presentation at the National Extension Preconference meeting to the Association for Financial Counseling and Planning Education, Jacksonville, FL. 

28. Palmer, L., & Bhargava, V. (2011). Personal financial recovery following bankruptcy: Education topics of interest. In L. Erickson & L. Hansen (Ed.), Proceedings of the Association for Financial Counseling and Planning Education, 2011, (pp. 52 – 55). Jacksonville, FL. 

29. Palmer, L., Moore, A., Goetz, J., & Chatterjee, S. (2011, October). An alternative perspective on the timing of traditional and Roth IRA contributions. Paper presented at the 25th Annual Meeting of the Academy of Financial Services, Las Vegas, NV.
30. Palmer, L., Chatterjee, S., Johnson, L. (2011, October). Time discounting and mental health. Paper presented at the 25th Annual Meeting of the Academy of Financial Services, Las Vegas, NV. 

31. Palmer, L. (2011, August). Making saving easier. Paper presented at the Annual Poverty and Economy Research Symposium, University of Georgia, Athens, GA. 

32. Palmer, L., Goetz, J., Chatterjee, S., Koonce, J., & Johnson, L. (2011, June). Helping and receiving: Service recipients’ perceptions of service-learning participants. Paper presented at the 2011 Meeting of the North American Colleges and Teachers of Agriculture, Edmonton, Alberta, Canada. 

33. Palmer, L., Koonce, J., Robison, W., & Goetz, J. (2010). Financial education and volunteer income tax assistance. In S. J. Eitel (Ed.), Proceedings of the Association for Financial Counseling and Planning Education, 2010, (pp. 104 – 108). Denver, CO. 

34. Goetz, J., Gale, J., Bermudez, M., Palmer, L., & Johnson, L. N. (2010). Relational financial therapy: An interdisciplinary approach. In S. J. Eitel (Ed.), Proceedings of the Association for Financial Counseling and Planning Education, 2010, (p. 52). Denver, Co.

35. Palmer, L., Goetz, J., Chatterjee, S., & Johnson, L. N. (2010). Health care reform: Opportunities for service-learning in the discipline of financial planning. In R. D. Martin (Ed.), Proceedings of the 24th Annual Meeting of the Academy of Financial Services, (Electronic copy, 14 pp.). Denver, CO. 

36. Green-Pimentel, L., Wilmarth, M., Kabaci, M. J., Kunovskaya, I., Cude, B., & Palmer, L. (2010). Financial education and evaluation: A graduate course with a service-learning component. In American Council on Consumer Interests (Ed.), Consumer Interests Annual, 55, (p. 106) [Abstract]. Milwaukee, WI.  

37. Palmer, L., Harness, N. J., & Goetz, J. W. (2009). Raising awareness of the retirement savers tax credit through student educators. In S. J. Eitel and G. Jennings (Ed.), Proceedings of the Association for Financial Counseling and Planning Education: 2009 Annual Conference, (pp. 130 – 135). Scottsdale, AZ.

38. Palmer, L. (2009, August). Engaging financial planning students to expand the profession’s reach. In CFP Board (Ed.), 2009 CFP Board Program Directors Conference, (pp. 26). Arlington, VA. 

39. Gott, K., Palmer, L., & Ligon, J. (2009, August). Apprenticeships, internships & mentoring opportunities within the financial planning community. In CFP Board (Ed.), 2009 CFP Board Program Directors Conference, (pp. 49 – 51). Arlington, VA. 
40. Chatterjee, S., Goetz, J., & Palmer, L. (2009). Sustainable withdrawal rates of retirees: Is the current economic shock a cause for concern? Paper presented at the 23rd Annual Meeting of the Academy of Financial Services, Anaheim, CA. 
41. Palmer, L., & Goetz, J. (2009, September). Service-learning through VITA: A classroom / community partnership. Paper presented at the 10th Annual National Outreach Scholarship Conference, Athens, GA.

42. Palmer, L. & Lyons, A. C. (2008, November). Evaluating education in troubled times. Presented to Extension Pre-Conference Meeting held in conjunction with the Association for Financial Counseling and Planning Education, November 19, 2008, Garden Grove, CA. 

43. Palmer, L., Goetz, J., & Chatterjee, S. (2008, October). Service learning for financial planning students: Making a difference now and for years to come. Paper presented at the 22nd Annual Meeting of the Academy of Financial Services, Boston, MA.

44. Chatterjee, S., Palmer, L, & Goetz, J. (2008). Household wealth creation and asset allocation: Does dinning together with family help? Proceedings of the 22nd Annual Meeting of the Academy of Financial Services, October 3-4, 2008, Boston, MA. 

45. Palmer, L. (2008). Financial education evaluation toolkit: An introduction. Second Annual Common Wealth Symposium: Improving Financial Education in Pennsylvania Communities, May 20-21, 2008, Grantville, PA.  
46. Palmer, L., Goetz, J., Moorman, D., & Davis, B. P. (2007). Tracking spending and changes in college students’ expenditures. Proceedings of the 21st Annual Meeting of the Academy of Financial Services, October 16-17, 2007, Orlando, FL.
47. Pimentel, L. G., Palmer, L., Carswell, A., Koonce, J., Mauldin, T., & Johnson, L. (2007). Assisting families in poverty: The creation of a holistic approach. Proceedings of the Association for Financial Counseling and Planning Education, November 14-16, 2007, Tampa, FL, p 9.
48. Palmer, L., Lyons, A. C., & Jayaratne, K. (2007). Successful program evaluation: Financial education evaluation toolkit. General session presentation at the annual meeting of the Association for Financial Counseling and Planning Education, November 14-16, 2007, Tampa, FL.
49. Jayaratne, K. S. U., Lyons, A. C., and Palmer, L. (2007, November). An Innovative Approach for Building Evaluation Capacity of Grassroots Level Financial Educators Including Extension Agents. 21st Annual Conference of the American Evaluation Association, November 7-10, 2007, Baltimore, MD.
50. Schuchardt, J., Lambur, M., & Palmer, L. (2007). How do you know financial education works? Proceedings of the Association for Financial Counseling and Planning Education, November 14-16, 2007, Tampa, FL, p 68.
51. Palmer, L. (2006). Lifelong planning. Continuing the Momentum of the White House Conference on Ageing: Developing an Academic-Practice Partnership, Atlanta, GA. Institute of Gerontology-University of Georgia, Report # UGAIG-06-003].
52. Carswell, A., Leonas, K., Palmer, L., Johnson, L., Mullis, R., & Mauldin, T. (2005). Life skills literacy: Improving human capital through innovative service delivery. Understanding and Information Policy Design: Twenty-Seventh Annual APPAM Research Conference, November 3 - 5, 2005, Washington, DC.
53. Palmer, L., Bhargava, V., & Hong, G.-S. (2005). Will adoption and life events among older households. Consumer Interests Annual, 51.
54. Palmer, L. (2005). Student Debt Counseling and Assessment. Proceedings of the Association for Financial Counseling and Planning Education, Scottsdale, AZ, 2005, 39.
55. Palmer, L., Lown, J., Fox, J., Gustafson, B., & Halley, R. (2005). Personal finance in an academic curriculum. Consumer Interests Annual, 51.
56. Lown, J. M. & Palmer, L. (2004). Long-term care insurance decisions: An alternative strategy.  Western Family Economics Association Annual Conference, October 19-21, 2003, Salt Lake City, UT.
57. Palmer, L., Bhargava, V., & Evans, D. (2003).  Recovery from bankruptcy: Evidence from the 2001 Survey of Consumer Finance. Proceedings of the Association of Financial Counseling and Planning Education Annual Conference, November 19-22, 2003, Savannah, GA, 27 - 36.
58. Hong, G. S., Bhargava, V., & Palmer, L. (2003). Intergenerational transfer behavior of single senior households: Does gender matter [Electronic version]? Consumer Interests Annual, 49. 
59. Lown, J. M. & Palmer, L. (2002). Assessing the Retirement Preparation of Baby Boomers. Papers of the 42nd Annual Conference: Western Region Home Management-Family Economics Educators, Spokane, WA, 2002, 25 - 31.
60. Palmer, L. (2002). The mortgage prepayment decision: A different perspective. Proceedings of the Association for Financial Counseling and Planning Education, Scottsdale, AZ, 2002, 123 - 125.
61. Palmer, L., O’Neill, B., & Lown, J. (2002). Development of a guidebook to help late savers prepare for retirement. Financial Security in Later Life: National Initiative Roll-Out Conference, Myrtle Beach, N.C.
e. Other publications
1. Palmer, L. (2014). How do the Premium Tax Credit and the Advanced Premium Tax Credit work? Video. Kaysville, UT: Alliance Media Productions.

2. Palmer, L. (2014). How does the Affordable Care Act affect me? Video. Kaysville, UT: Alliance Media Productions. 

3. Palmer, L. (2014). What are premiums and out-of-pocket costs? Video. Kaysville, UT: Alliance Media Productions.

4. Palmer, L. (2014). What is the Health Insurance Marketplace? Video. Kaysville, UT: Alliance Media Productions.
5. Palmer, L. (2013). Looking to your future. Video. Kaysville, UT: Alliance Media Productions. 
6. Palmer, L. (2013). Motivating split refunds at tax time. Video. Kaysville, UT: Alliance Media Productions.

7. Palmer, L. (2013). How share-secured loans can help you. Video. Kaysville, UT: Alliance Media Productions.

8. Palmer, L., & Reilly, J. (2013). Building sustainable partnerships: The VITA proposal for your community. Athens, GA: University of Georgia.

9. Palmer, L. (2012). Looking to Your Financial Future. Video. University of Georgia: Athens, GA. 

10. Jayaratne, K. S. U., Lyons, A. C., & Palmer, L. (2007). Financial Education Evaluation Manual. Greenwood Village, CO: National Endowment for Financial Education. Electronic version available from http://www2.nefe.org/eval/manual_toc.html
11. Palmer, L., Goetz, J., & Koonce, J. (2007). A service learning income tax assistance partnership in Athens. Office of the Vice President for Public Service and Outreach, 3 pp.
12. Palmer, L. (2007). Book review: The couples contract for a lasting relationship. Financial Counseling and Planning, 18(1), 76-78.
13. Palmer, L. (2005). Institutional profile: Family financial planning at University of Georgia. Journal of Personal Finance, 4(2).
14. O’Neill, B., Lown, J., & Palmer, L. (2003). Guidebook to help late savers prepare for retirement [electronic version]. Denver, CO: National Endowment for Financial Education. 
f. Other invited presentations, seminars, and guest lectures
1. Palmer, L. (2021). Using Solution-Focused Language to help Students Make Good Financial Decisions. In Wiley's Teaching Today's Business Students: A Community College Workshop. Presented on February 25, 2021. 
2. Grable, J., Palmer, L., Stratton, S., & Bi, R. (2021). Personal Finance In-service Training for High School Teachers. In Utah Valley University High School In-Service Training. Presented on August 9, 2021, online.

3. Palmer, L. (November 6, 2020). Income tax planning topics. Columbia University – CFP Board Teaching Academy, online seminar. 

4. Palmer, L. (October 23, 2020). Income tax planning topics. Columbia University – CFP Board Teaching Academy, online seminar. 

5. Palmer, L. (July 15, 2020). Exploring the connection between self-regulation, financial self-efficacy, and financial behaviors. MQ University, Money Quotient seminars, online seminar. 

6. Palmer, L. (May 6, 2019). Income tax planning topics. Columbia University - CFP Board Teaching Academy, New York, NY. 

7. Palmer, L. (August 19, 2019). Income tax planning topics. Columbia University - CFP Board Teaching Academy, New York, NY. 

8. Palmer, L. (2019). Using Solution Focused Language to Help Students Change Their Financial Behavior. In Midwest Association of Student Financial Aid Administrators (MASFAA). Online Webinar Hosted by MASFAA

9. Durband, D., Wilson, J., & Yeske, D. (2018). Pro Bono in Financial Planning Programs. In CFP Program Directors Meeting. Washington, DC. 
10. Palmer, L. (2018). Income Tax Planning Topics. In Columbia University CFP Board Teaching Academy. San Francisco, CA. 
11. Palmer, L. (May 23, 2017). Income tax planning topics. Columbia University - CFP Board Teaching Academy, New York, NY. 

12. Archuleta, K., Goetz, J., & Palmer, L. (May 16, 2017). Innovations in practice: Modifying client behaviors for greater financial success. Presented at the NAPFA Spring 2017 National Conference, Seattle, WA. 

13. Goetz, J., Archuleta, K., & Palmer, L. (November 15, 2016). Financial Therapy Association pre-symposium. Presented at the Annual Research & Training Symposium of Association for Financial Counseling, Planning, and Education, Louisville, KY. 

14. Goetz, J., Archuleta, K., & Palmer, L. (November 17, 2015). Financial Therapy Association pre-symposium. Presented at the Annual Research & Training Symposium of Association for Financial Counseling, Planning, and Education, Jacksonville, FL. 

15. Palmer, L. (May 21, 2015). Solution-Focused Coaching and Appreciative Inquiry. Presented via FPA Connect Webinar series. 

16. Palmer, L. (September 12, 2013). Building sustainable partnerships: A VITA proposal for your community. Presented at the Biannual Meeting of the National Community Tax Coalition, New Orleans, LA.

17. Palmer, L. (January 31, 2013). Motivating savings at tax time using brief coaching interventions. Filene Research Institute: Experiential Learning Colloquium, Atlanta, GA. 

18. Palmer, L. (October 19, 2012). Motivating savings at tax time using brief coaching interventions. Presentation made at IRS / SPEC National Headquarters: Atlanta, GA.

19. Palmer, L., & Kunovskaya, I. (July 10, 2012). Brief interventions at tax time: Connecting the future to the present. Presentation made to Consumer Finance Protection Bureau: Washington, D.C.

20. Palmer, L. (October 3, 2012). Insights into VITA client behavior. FACS Continuing Education Conference, Athens, GA.

21. Palmer, L. (January 16, 2012). Integrating financial interventions into the VITA process. Cooperative Extension Tax Outreach Webinar, Online presentation to national audience.

22. Palmer, L. (November 8, 2011). Transtheoretical model of change. HACE 8100. Athens, GA.

23. Palmer, L. (November 1, 2011). Current research topics: Making saving easier and making better saving decisions. HACE Departmental Seminar Series. Athens, GA. 

24. Palmer, L. (November 14, 2008). Guest presentation: Research in financial planning. Honors seminar course. Athens, GA.
25. Palmer, L. (August 2, 2011).  An update from the Dawg House: An overview of the Department of Housing and Consumer Economics. USDA-NIFA Lunch and Learn Seminar Series. Washington, D.C.

26. Palmer, L. & Goetz, J. (June 24, 2008). Retirement readiness. Back to FACS Summer School. Athens, GA. 

27. Palmer, L. (March 26, 2008). Debt, credit, taxes, and savings: An introduction. Guest lecture for the Graduate School’s Professional Development Seminar.
28. Palmer, L. (November 7, 2007). Student spending behavior: Is anyone keeping track? Guest lecture for the Honors College’s Lunchbox Lectures Series. 
29. Palmer, L. (October 23, 2007). 2007 NAGDCAST #3: Financial Education Evaluation Toolkit. National web-cast hosted by the National Association of Government Defined Contribution Administrators.
30. Palmer, L. (October 16-20, 2007). Exhibit: Financial Education Evaluation Toolkit. 2007 Annual Meeting of the National Association of Government Defined Contribution Administrators. Palm Springs, CA.
31. Palmer, L. (October 11, 2007). Overview of the Family Financial Planning program. Department of Housing and Consumer Economics seminar series.
32. Palmer, L. (September 7, 2007). The effect of spending diaries on college students’ expenditures. Guest lecture for STAT 8000.
33. Palmer, L. (2006). Life long planning. Continuing the momentum of the White House conference on ageing: Developing an academic-practice partnership, Institute of Gerontology-University of Georgia, Report # UGAIG-06-003.
34. Palmer, L. (2005). Vipers, spiders, cubes, and diamonds: An introduction to exchange traded funds.  Financial Counseling Conference, July 26-28 2005, Columbus, GA.
35. Palmer, L. (2005).  Identity theft: Keeping you you and me me. Back to FACS Summer School, June 14 & 15, 2005, Athens, GA.
GRANTS AND FUNDED PROJECTS
1. Palmer, L., Mallon, A. J., Koonce, J., Warmath, D., DeMeester, K. M., Futris, T. G., O'Neal, C. W. Increasing ACE Protective Factors through Expanded Utilization of the EITC among Minority Households. U.S. Department of Health and Human Services, Office of Minority Health. 10/2021 – 9/2022. Awarded $448,899 (2nd year); 3-year renewable. Award No. 1 CPIMP201203-01-00. Credit: 20%.

2. Palmer, L., & Koonce, L. Strengthening Families throughout Georgia Through UGA VITA Initiatives. Internal Revenue Service. 10/2021 – 9/2022. Awarded $43,498 (2nd year); 3-year renewable. Federal Award ID Number: 21VITA0235. Credit: 50%. 
3. Futris, T. G., Richardson, E. W., DeMeester, K., Simmons, B., O'Neal, C. W., Gale, J. E., Goetz, J. E., Palmer, L., Koonce, J. The Dissemination of Healthy Marriage and Relationship Education to Couples Across Georgia. U.S. Department of Health and Human Services. 10/2021 – 9/2022. Awarded $1,249,758 (2nd year); 5-year renewable. Award No. 90ZB0010-01-00. Credit: 2%.
4. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2021 – December 2021. $25,000. Credit: 100%.

5. O’Neal, C. W., Lucier-Greer, M., Mancini, J. A., Goetz, J. W., Palmer, L., Mull, C., & Carlson, M. B. A Comprehensive Evaluation of the Air Force Personal Financial Readiness Program (FP00018696) U.S. Department of Air Force, FA701419CA031, September 1, 2019–August 31, 2022. Amount: $ 499,999. Credit: 10%. 
6. Palmer, L., Koonce, L. Strengthening Families throughout Georgia Through UGA VITA Initiatives. Internal Revenue Service. 10/2020 – 9/2021. Awarded $43,498 (1 year); 3 year renewable. Federal Award ID Number: 21VITA0235. Credit: 50%. 
7. Palmer, L., Mallon, A. J., Koonce, J., Warmath, D., DeMeester, K. M., Futris, T. G., O'Neal, C. W. Increasing ACE Protective Factors through Expanded Utilization of the EITC among Minority Households. U.S. Department of Health and Human Services, Office of Minority Health. 10/2020 – 9/2021. Awarded $448,899 (1st year); 3 year renewable. Award No. 1 CPIMP201203-01-00. Credit: 20%. 
8. Futris, T. G., Richardson, E. W., DeMeester, K., Simmons, B., O'Neal, C. W., Gale, J. E., Goetz, J. E., Palmer, L., Koonce, J. The Dissemination of Healthy Marriage and Relationship Education to Couples Across Georgia. U.S. Department of Health and Human Services. 10/2020 – 9/2021. Awarded $1,249,758 (1st year); 5 year renewable. Award No. 90ZB0010-01-00. Credit: 2%.
9. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2020 – December 2020. $24,500. Credit: 100%.
10. O’Neal, C. W., Lucier-Greer, M., Mancini, J. A., Goetz, J. W., Palmer, L., Mull, C., & Carlson, M. B. (2018). Air Force Personal Financial Readiness Program Evaluation Development: A Proposal Submitted by the University of Georgia. U.S. Department of Agriculture, National Institute of Food and Agriculture. Awarded: $454,545. Credit: 10%.
11. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2019 – December 2019. $23,500. Credit: 100%.
12. Koonce, J., & Palmer, L. (University of Georgia team) (2018) Northeast Georgia, Greater Athens Economic Development Tax Coalition Participant (FP00016083)
Internal Revenue Service, August 1, 2018 – July 31, 2020. $10,790.
13. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2018 – December 2018. $23,000.

14. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2017 – December 2017. $20,000.
15. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2016 – December 2016. $20,000.

16. Futris, T. G. (P.I.), DeMeester, K., Mancini, J., Palmer, L., Goetz, J., Elkins, J., & Gale, J. (2015-2020). The Integration of Healthy Marriage and Relationship Education into Family and Children Services: A Campus-Community Partnership. Administration for Children and Families, Office of Family Assistance (HHS-2015-ACF-OFA-FM-0985). Awarded: $8,219,213. 
17. Palmer, L., Koonce, J., Christensen, R., Chatterjee, S., Goetz, J., Connors, J., Simpson, S. Developing Professional Communication and Public Service Leadership through an Analytically-Based Service Learning Curriculum. U.S. Department of Agriculture. August 2015 – July 2018. $586,239, unfunded.

18. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2015 – December 2015. $20,000.

19. Mancini, J. A., Futris, T. G., Goetz, J., and Palmer, L. DoD Evaluation of Financial Education and Couples Education Programming. U.S. Department of Agriculture. September 2014 – August 2015. $1,350,000, unfunded. 

20. Palmer, L., Chatterjee, S., Grable, J. E., Woodyard, A. S., Sewell, D., Connors, J., Smith, D., & Jacoby, C. Linking SNAP participants to job training and education through income tax preparation assistance. National Institute of Food and Agriculture. August 2014 – July 2017. $746,992, unfunded. 

21. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2014 – December 2014. $20,000.

22. Worthy, S., Koonce, J., Palmer, L., Murray, D., Gibson, S. M., & Stoneman, Z. Cooperative agreement to support Navigators in federally-facilitated and state partnership exchanges. Georgia’s health matters: Assisting Georgia consumers and small businesses in navigating the Affordable Care Act. U. S. Department of Health and Human Services. August 15, 2013 – August 14, 2014. $1,657,378.
23. Palmer, L. Tax time coaching interventions: Engaged Scholar project funding. UGA Vice President of Public Service and Outreach. August 2013 – June 2014. $5,000.

24. Palmer, L. Animated coaching videos to motivate individuals at tax time. College of Family and Consumer Sciences. January 2013 – June 2013. $12,000.

25. Palmer, L. Service-learning partnership with Georgia United Credit Union. Georgia United Credit Union. January 2013 – December 2013. $19,000.

26. Palmer, L. & Koonce, J. A statewide service-learning based coalition to reach Georgia's rural and economically depressed underserved populations. Internal Revenue Service VITA Grant Program. August 2012 – May 2013. $27,600.

27. Palmer, L., Goetz, J. W., Chatterjee, S., & Koonce, J. Making saving easier: Reducing cognitive barriers to wealth accumulation as a tool to decrease poverty in Georgia. Poverty and the Economy Faculty Research Grants Program-University of Georgia. January 2011 – December 2011. $16,000. 
28. Palmer, L., & Goetz, J. W. Expanding VITA partnerships throughout Georgia. Georgia Federal Credit Union. Fall 2009 – Fall 2012. $163,278 ($37,371 cash / $125,907 in-kind).
29. Palmer, L., Goetz, J. W., Koonce, J., Gibson, S., Chatterjee, S., Rupured, M., & Hudson, C. Immediate, intermediate, and long-term strategies for bringing financial planning to underserved populations. United States Department of Agriculture Higher Education Challenge Grant. Fall 2009 – Fall 2012. $280,673.
30. Palmer, L. & Goetz, J. Expanding the reach of students through Service-Learning initiatives. Georgia Federal Credit Union, January 2009 – December 2009, $11,550.

31. Palmer, L., Harness, N. J., Goetz, J., & Everson, D. Employee benefits education in the community through VITA. Scholarship of Engagement Grants to Enhance University Engagement (SEGEUE), Fall 2008 – Spring 2009, $4,737.
32. Palmer, L. & Goetz, J. Effects of Volunteer Income Tax Assistance (VITA) on Students, Georgia Federal Credit Union, October 2007 – May 2008, $2,973.
33. Palmer, L. & Goetz, J. Volunteer Income Tax Assistance Program, UGA Alumni Association  Campus Support Fund, September 2007 – June 2008, $750.
34. Palmer, L. & Johnson, L. N. Life Skills Literacy and Service Learning, UGA Alumni Association Campus Support Fund, January 2007 – January 2008, $750.
35. Palmer, L., Koonce, J. & Goetz, J. A service learning income tax assistance partnership in Athens, Scholarship of Engagement Grants to Enhance University Engagement (SEGEUE), Spring 2007, $4,500.
36. Johnson, L. N., Carswell, A. T., Palmer, L., Leonas, K. K., Moss, J. K., Mauldin, T., Mullis, R. M., & Bower, D.Georgia Department of Human Resources-Clarke County Office.  Duration January 2007 to December 2007.  To provided Life Skills Literacy Services, $15,000, funded.
37. Johnson, L. N., Carswell, A. T., Palmer, L., Leonas, K. K., Moss, J. K., Mauldin, T., Mullis, R. M., & Bower, D. The effectiveness of Life Skills Literacy:  A pilot study. Poverty and the Economy Faculty Research Grants Program-University of Georgia.  January 2007 to December 2007. $20,808.
38. Palmer, L. & Moss, J. K. Service learning through financial education workshops for UGA staff. (2005). University Employees’ Federal Credit Union, October 2005 – May 2006, $3,388.
39. Jayaratne, K.S.U., Lyons, A. C., Palmer, L. Capacity building for impact evaluation of financial education programs. National Endowment for Financial Education, May 2004 – November 2007. $137,358.
40. Palmer, L. Exploring the relationship between bankruptcy and mortgage defaults in Georgia. University of Georgia Research Foundation, January 2005 – December 2005. $6,102. 
a.  Other grants

1. Palmer, L. College of Family and Consumer Sciences’ Professional Development Fund. (2005). $1,495.

TEACHING
a. Teaching assignments












       Evaluation Score

Semester  / Year
Course Title



        
     
  
(5 = Highest)




1. Summer 2021
FHCE 3200E: Introduction to Personal Finance

4.6

2. Spring 2021
FHCE 4235S: Applied Fin Plan in the Community

4.6

3. Spring 2021
FHCE 4230: Family Income Tax Planning


4.2
4. Fall 2020
FHCE 4230: Family Income Tax Planning


4.1

5. Fall 2020
FHCE 6230: Adv. Family Inc. Tax Planning


4.6

6. Summer 2020
FHCE 3200E: Introduction to Personal Finance

4.1

7. Spring 2020
FHCE 4235S: Applied Fin Plan in the Community

Not evaluated

8. Spring 2020
FHCE 6900: Seminar Leadership in Fin Plan in Comm
Not evaluated
9. Fall 2019
FHCE 4230: Family Income Tax Planning


4.1

10. Fall 2019
FHCE 6230: Adv. Family Inc. Tax Planning


3.8

11. Summer 2019
FHCE 3200E: Introduction to Personal Finance

4.6

12. Spring 2019
FHCE 4235S: Applied Fin Plan in the Community

4.7

13. Spring 2019
FHCE 6900: Seminar Leadership in Fin Plan in Comm
4.7

14. Fall 2018
FHCE 3200: Introduction to Personal Finance

4.3
15. Fall 2018
FHCE 6230: Adv. Family Income Tax Planning

4.3
16. Fall 2018
FHCE 4230: Family Income Tax Planning


3.6
17. Summer 2018
FHCE 3200E: Introduction to Personal Finance

4.6
18. Spring 2018
FHCE 6230E: Adv. Family Inc. Tax Planning

3.9
19. Spring 2018
FHCE 6900: FHCE Seminar – App. Fin. Planning

4.9
20. Spring 2018
FHCE 4235S: Applied Fin Plan in the Community

4.6
21. Fall 2017
FACS 5711: Study Away Tour



4.9 
22. Fall 2017
FHCE 4230: Income Tax Planning



4.2
23. Fall 2017
FHCE 6230: Adv. Income Tax Planning


4.9

24. Spring 2017
FHCE 6900: FHCE Seminar – App. Fin. Planning

4.6

25. Spring 2017 
FHCE 6900: FHCE Seminar – App. Fin. Planning

4.6

b. New or substantially revised courses

1. FHCE 6235S: Applied Financial Planning Leadership, Spring 2021

2. FHCE 6230E: Family Income Tax Planning, Spring 2016

3. FHCE 4230 & 6230: Family Income Tax Planning, Fall 2015

4. FHCE 3200: Introduction to Personal Finance, Fall 2014

5. HACE 4235S: Applied Family Financial Planning in the Community, Spring 2011

6. HACE 8900: Financial Education and Evaluation, Fall 2008

7. HACE 3250: Survey of Financial Planning, Spring 2007

8. HACE 3250L: Survey of Financial Planning Computer Lab, Fall 2006
9. HACE 4230/6230: Family Income Tax Planning, Spring 2005

10. HACE 4210/6210: Family Ret. & Emp. Ben. Planning, Fall 2004
c. Graduate students supervised

Ph.D. candidates
1. Ilyar Heydari, expected graduation 2016 (member)

2. Judith Aboagye, expected graduation 2016 (chair)

3. Webster Hewitt, expected graduation 2016 (chair)
4. Wookjae Heo, expected graduation 2015 (member)

5. Michal Polanowski, Housing and Consumer Economics, 2009 – 2012 (member)

6. Martin Seay, Housing and Consumer Economics, 2009 – 2012 (chair)

7. Crystal Hudson, Housing and Consumer Economics, 2008 – 2011 (chair)

8. M. J. Kabaci, Housing and Consumer Economics, 2007-2010 (member)
9. Anne Duke, Housing and Consumer Economics, 2004-2009 (member)
10. Irina Kunovskaya, Housing and Consumer Economics, 2007-2010 (member)  

11. C.W. Copeland, Housing and Consumer Economics, 2005-present (member)
12. Stephanie Vanderford, Housing and Consumer Economics, 2004-2006 (member)
Master students
1. Hee Jung Park, MS, expected graduation 2016 (chair)

2. Brad Watkins, MSNT, expected graduation 2016 (chair)

3. Benjamin Jacobs, MSNT, expected graduation 2016 (member)

4. Katelyn Thomason, MSNT, expected graduation 2016 (member)
5. Michelle Kruger, MSNT, expected graduation 2015 (chair)

6. Jane Hoeferkamp, MSNT, expected graduation 2015 (member)

7. Kevin Valentino, MSNT, 2013 – 2015 (member)

8. Jack Reilley, MSNT, 2010 – 2012 (chair)

9. Graham Brown, MSNT, 2008 – 2010 (chair)
10. Andrea Cordy, MSNT, 2006-2008 (chair)
11. DeShunnon Thomas, MSNT, 2007-2010 (chair)
12. Eric Gilmore, MSNT, 2006-2008 (chair)
13. Paul Annis, MSNT, 2007-2009 (chair)
14. Mary Linnenbrink, MS, 2005-2006 (member)  
Undergraduate student research

1. Bryan Davis, Accounting, 2007, CURO Advisee, Thesis: Students’ awareness of spending behavior.
d. Program development

· Led the creation and implementation of the accelerated M.S. Non-thesis option for the Family Financial Planning concentration, 2011. 

· Assisted with creation of Family Financial Planning undergraduate major, Spring 2005 – Summer 2006

· Initiated the formation of the Family Financial Planning Advisory Board, Fall 2005 – present

· Initiated the creation of non-thesis M.S. option with financial planning concentration
· Initiated the creation and partnership of the destination professional certificate program 

e. Non-credit courses taught

· CFP® Examination Review Course, Summer 2006 
SERVICE
a. Committees



Department level
· Financial Planning Search Committee Chair, Department of Financial Planning, Housing and Consumer Economics, 2018 – 2019. 

· Financial Planning Lecturer Search Committee Member, Department of Financial Planning, Housing and Consumer Economics, 2018.

· Consumer Economics Search Committee Member, Department of Financial Planning, Housing and Consumer Economics, 2017 – 2018. 

· Graduate Policy and Admissions Committee, Department of Financial Planning, Housing and Consumer Economics, 2014 – 2016.

· Career Fair Planning Committee, Department of Financial Planning, Housing and Consumer Economics, 2014, 2015, 2016.

· Search Committee (chair), Department of Financial Planning, Housing and Consumer Economics, Financial Planning Clinical Faculty Position, 2015 – 2016.

· Graduate Policy and Admissions Committee, Department of Housing and Consumer Economics, 2011. 

· Search Committee (chair), Department of Housing and Consumer Economics, 2011.

· Reading Committee, 2009 – 2011.

· Director of CFP Board Registered Program, 2004 – 2008.

· Graduate Admissions Committee, 2008.

· Search Committee (member), Department of Housing and Consumer Economics, 2007.

· Department Executive Committee (member), Department of Housing and Consumer Economics, 2006 – 2007.

· Search Committee (member), Department of Housing and Consumer Economics—Griffin Campus, 2006 – 2007. 

· Multi-position Search Committee (sub-chair), Department of Housing and Consumer Economics, 2004 – 2005.



College 

· Graduate Council, Curriculum Committee, University of Georgia, 2015 – 2016.

· Graduate Council, Appointment and Reappointment Committee (chair), University of Georgia, 2014 – 2015.
· Promotion and Tenure Committee, College of Family and Consumer Sciences, 2013 – 2015.  

· Graduate Council, Administrative Committee, University of Georgia, 2013 – 2015. 

· Search Committee (member), Director, Center for Teaching and Learning, University of Georgia, 2012. 

· Richard B. Russell Teaching Award Selection Committee, University of Georgia, 2011-2012.

· College of Family and Consumer Sciences Faculty Advisory Committee, University of Georgia, 2005 – 2007.

· Invited attendee, Academic Affairs Faculty Symposium, 2007, 2009.
· Member, Family and Consumer Science Dean’s Search Committee, 2005 – 2006.
University
· Provost Search Committee Member, University of Georgia, 2018 – 2019.

· Promotion and Tenure Committee, University of Georgia, 2017 – 2019.
· President’s Faculty Advisory Committee, University of Georgia, 2017 – 2019.

b. Professional service

Professional Service

· Board Member, Board of Standards – Certified Retirement Counselor, International Foundation for Retirement Education, 2015 – present. 

Organizational Leadership

· Co-Chair, Academic Research Colloquium for Financial Planning and Related Disciplines, CFP Board of Standards, Washington, DC, 2018 – 2019. 

· Steering Committee Member, Academic Research Colloquium for Financial Planning and Related Disciplines, CFP Board of Standards, Washington, DC, 2016 – 2018, 2019 - 2020. 

· Immediate Past President, Academy of Financial Services, 2014 – 2015.

· President, Academy of Financial Services, 2013 – 2014.

· President Elect, Academy of Financial Services, 2012 – 2013.

· Conference Program Chair, Academy of Financial Services, 2011 – 2012.

Editorial review board

· Journal of Consumer Education, 2005 – 2010.  

· Financial Counseling and Planning, 2005 – 2011.  

Ad hoc reviewer 

· Journal of Financial Therapy, 2014.
· Journal of Consumer Affairs, 2005 – present. 

· Financial Services Review, 2007 – present.

c. Public service

· Volunteer Income Tax Assistance, Site Supervisor, 2007 –  present.
