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Educational Background: 
· ABD for Ph.D. in Social Foundations of Education. University of Georgia. Athens, Georgia.  (Expected Graduation:  December 2014)
· Certificate in Interdisciplinary Qualitative Research. 
· MA in Communication. University of Central Florida. Orlando, Florida (2004) 
· BA in Radio-Television. University of Central Florida. Orlando, Florida (2000) 
Employment History / Activities: 
· Institute on Human Development and Disability - University of Georgia (July 2005 - Present).  Current Rank: Public Service Representative Faculty.
· Instructor (August 2010 – Present).  Duties include overseeing the development and implementation of Introduction to Disability courses: IHDD 2001/4000/6000/6001, teaching material from curriculum, assisting students in achieving completion of objectives, providing regular and timely feedback to students, maintaining productive contact with student and getting in touch with and offering assistance to absent students, advising students in matters related to academics, attendance and behaviors, motivating students to actively participate in all aspect of the educational process, maintaining and reporting student grades, and participating in department curriculum meetings.  

· Outreach and Community Education Coordinator (June 2007 - Present). Duties include overseeing the development and implementation of community education and outreach activities about the Institute’s numerous programs and activities to people with disabilities, family members, paraprofessionals, policymakers, and the general public, attending meetings and conferences, conducting training/technical assistance regarding areas of expertise, and preparing articles for media publication.

· Research and Information Coordinator (July 2005 – September 2007). Duties include coordinating grant activities, managing information, submitting internal and external reports, coordinating data collection, scheduling training activities, preparing travel reimbursements, maintaining files, being a liaison between staff and subcontractors, representing the Institute at various functions, providing technical assistance and support, and other administrative activities.

· Institute on Disabilities - Temple University, AAC-RERC Liaison (May 2004 – Ongoing). Duties include providing user-friendly and timely information about the activities of the RERC to stakeholders via a listserv called ACOLUG, soliciting feedback from stakeholders regarding RERC activities, and offering internship/mentorship experience to build capacity within the AAC community.

· Augmentative Communication, Inc. (May 2004 – October 2007)

· Guest Editor for Alternatively Speaking (August 2007 – October 2007). Duties included creating, developing, and writing all content for an eight-page quarterly newsletter having national and international distribution. 

· Writer (May 2004 – May 2005). Duties included broadening dissemination of information about the activities and accomplishments of the AAC-RERC and publicizing important research, developments, issues, practices and policies related to AAC technologies.  Composed articles for publications such as Augmentative Communication News and Alternatively Speaking. 
· Pennsylvania State University (June 2001 - December 2003)
· Discussion Moderator (February 2001 – December 2003).  Duties include assisting in developing augmentative communication-related topics for two focus group discussions, assisting in identifying participants for the two focus group discussions, leading discussion on the identified topics on the Internet-based focus groups, assisting in the analysis of the focus group discussions, and presenting research findings at a conference. The focus groups were comprised of people with disabilities who used augmentative communication and family members.

· Peer Mentor (June 2001 – June 2002). Duties included corresponding with individuals via electronic mail to provide guidance to individuals who are dealing with such issues as education, employment, transportation, and relationships.
Highlighted Published or In-Press Works:
· [bookmark: _GoBack]McNaughton, D., Rackensperger, T., Dorn, D. & Wilson, N. (in press). “Home is at Work and Work is at Home”: Telework and Individuals Who Use Augmentative and Alternative Communication. WORK: A Journal of Prevention, Assessment & Rehabilitation.
· Rackensperger, T.  (2012). Family Influences and Academic Success:  The Experiences of Individuals Using AAC.  Augmentative and Alternative Communication, 28(2), 106-116.  
· McNaughton, D., Rackensperger, T., Wehmeyer, M., & Wright, S. (2010). Self-Determination and Young Adults Who Use AAC. In D. McNaughton & D. Beukelman (Eds.). Transition Strategies for Adolescents and Young Adults Who Use AAC. (p. 17-32). Baltimore, MD: Brookes Publishing.
· Rackensperger, T., McNaughton D., & Krezman, & C. Williams, M. (2008). Learning to use an AAC device: The view of parents of individuals who use AAC. 
· Rackensperger, T., McNaughton D., & Krezman, & C. Williams, M. (2007). Learning to use an AAC device: The view of individuals who use AAC. 
· Blackstone, S., Hemphill, J., Rackensperger, T., & Schwartz, J. (2005). AAC Writers Brigade: One Year of Outcomes. CSUN Technology and Persons with Disabilities 2004 Conference, 18 March.
· Rackensperger, T. (2004). AAC-RERC Reports Five-Year Plan. ADVANCE for Speech-Language Pathologists and Audiologists, 14, 14.
· Blackstone, S. & Rackensperger T. (2004). Tools for Augmenting Interior Dialogue Augmentative Communication News, 16(4), 6.
· Rackensperger, T. (2004). Experiences of People with Disabilities Seeking Employment Opportunities. [Masters Thesis]
· Rackensperger, T. (2004). The Full-Time Job of Getting a Full-Time Job. Speak UP, 19(3/4), 9.
· Rackensperger, T. (2003). My College Experience. Alternatively Speaking, 6(1), 5.
· Rackensperger, T., Williams, M., Krezman, C., & McNaughton, D. (2002). Learning to use AAC: An investigation of the experiences of AAC users. In Proceedings of the 25th Annual Conference of the Rehabilitation Engineering Society of North America (RESNA), Minneapolis, MN; RESNA.
· Rackensperger, T. (2002). Working a Conference. Alternatively Speaking, 6(2), 6. 
· Rackensperger, T. (2000). Growing Up with AAC. ASHA Leader, 5, 4-6. 
Presentations at Conferences/Meetings & Outside Course Lectures:
· Rackensperger, T. (2013). Engaging Families in Considering Assistive Technology.  Presentation at Institute Designed for Educating All Students.  St. Simons Island, GA.   
· Rackensperger, T. & Crandell, D. (2013).  ADA Customer Service.  Presentation at City of Atlanta: Department of Parks, Recreation and Cultural Affairs.  Atlanta, GA.  
· Rackensperger, T. (2012). Preparing Youth with Significant Disabilities for Inclusive Adult Lives.  Presentation at Institute Designed for Educating All Students.  St. Simons Island, GA.   
· Rackensperger, T. (Spring, Summer, & Fall 2012). The Americans with Disabilities Act and Related Legislation.  Lecture at University of Georgia, Athens, GA.
· Rackensperger, T. (Spring, Summer, & Fall 2011). The Americans with Disabilities Act and Related Legislation.  Lecture at University of Georgia, Athens, GA.
· Rackensperger, T. (2011). Communicating with People with Disabilities. Presentation at AmeriCorps New Member Orientation.  Athens, GA.
· Rackensperger, T.  (2011). Preparing Youth with Complex Communication Needs for Real Jobs, Real Wages.  Presentation at GAPSE Conference. Athens, GA. 
· Rackensperger, T. (2011).  Supporting Families of Children Who Use AAC.  Presentation at Georgia Project for Assistive Technology Summer Institute.  St. Simons Island, GA.   
· Rackensperger, T. & Crandell, D. (2011).  ADA Customer Service.  Presentation at Georgia State Finance Commission.  Atlanta, GA.  
· Rackensperger, T. & Crandell, D. (2011).  ADA Customer Service.  Presentation at Atlanta Farmers Market.  Atlanta, GA.  
· Rackensperger, T. (2010). Communicating with People with Disabilities. Presentation at AmeriCorps New Member Orientation.  Athens, GA.
· Rackensperger, T. (Spring & Fall 2010). The Americans with Disabilities Act and Related Legislation.  Lecture at University of Georgia, Athens, GA.
· Rackensperger, T. (Spring & Fall 2009). The Americans with Disabilities Act and Related Legislation.  Lecture at University of Georgia, Athens, GA.
· Rackensperger, T. (2009). Supporting People with Communication Disabilities in the Community. Presentation at University of Georgia.  Athens, GA.
· Rackensperger, T. (2009). Communicating with People with Disabilities. Presentation at AmeriCorps New Member Orientation.  Athens, GA.
· Rackensperger, T. (2009). Striving for Full-Time Employment.  Presentation at Pittsburgh Employment Conference, Pittsburgh, PA.
· Rackensperger, T. (2009). AAC and People with Communication Disabilities. Lecture at University of Georgia.  Athens, GA.
· Rackensperger, T. (2008). Communicating with People with Disabilities. Presentation at AmeriCorps Directors Retreat.  Athens, GA.
· Rackensperger, T. (Spring & Fall 2008). Independent Living and Family Relations.  Lecture at University of Georgia, Athens, GA.
· Rackensperger, T. (Spring & Fall 2008). The Americans with Disabilities Act. Lecture at University of Georgia, Athens, GA.
· Rackensperger, T. (2008). AAC to Support People with Communication Disabilities. Presentation at Georgia Options, Inc.  Athens, GA.
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Rackensperger, T. (2007). Creative Ways to Plan for the Future.  Presentation at Pittsburgh Employment Conference, Pittsburgh, PA.
· Rackensperger, T. (2006). Natural Supports in the Workplace. Presentation at Northeast Georgia Community Services Board. Democrest, GA.
· Rackensperger, T. (2006). Panel:  Communicating with People with Disabilities. Presentation at Touch the Future Conference, Athens, GA.
· Rackensperger, T. (2006). Assistive Technology: Expanding Opportunities.  Presentation at Better-All-Together Conference, Athens, GA.
· Rackensperger, T. (2005). Roles and Expectations.  Presentation at University of Georgia, Athens, GA.
· Symington, L. (2004).  Talking with the World - Part II: Applying AAC Solutions. Presentation at Assistive Technology Industry Association, Orlando, FL. (Panel Guest)
· Rackensperger, T. (2002).  The Link Between Income and Freedom:  The State of People with Disabilities, Impoverished and Constrained.  (Summarization on the Information Learned at the Self-Determination Immersion Learning Conference), Presentation at State of the Council Meeting, Florida Developmental Disabilities Council, Tallahassee, FL. 
· Rackensperger, T., Williams, M., Krezman, C., & McNaughton, D. (2002). Learning to use AAC: An investigation of the experiences of AAC users. Presentation at Assistive Technology Industry Association, Orlando, FL.
· Rackensperger, T., Williams, M., Krezman, C., & McNaughton, D. (2002) TECH 2010: How do people learn to use an augmentative communication device? Rehabilitation Engineering Society of North America, Minneapolis, MN. (Co-presenter) 
· Rackensperger, T., Williams, M., Krezman, C., & McNaughton, D. (2001). TECH 2010: How do people learn to use an augmentative communication device? Presentation at the AAC-RERC State of the Science Conference, Minneapolis, MN.

Skills and Abilities:
· Conducting qualitative data collection
· Conducting qualitative data analysis
· Using focus group, interviewing, and field observational qualitative research methods
· Preparing manuscripts for academic journals
· Teaching material and developing curriculum
· Achieving completion of project objectives
· Providing regular and timely feedback to staff
· Maintaining productive contact with stakeholders
· Offering technical assistance to project staff
· Managing databases
· Managing the development and implementation of community education and outreach activities
· Making presentations at professional meetings and conferences
· Conducting training/technical assistance regarding areas of expertise
· Prepare articles for media publication
· Submitting internal and external reports
· Coordinating data collection
· Scheduling training activities
· Preparing travel reimbursements
· Maintaining files, being a liaison between staff and subcontractors
· Representing organizations at various functions
· Providing technical assistance and support to stakeholders
Current Organizational Associations and Special Activities: 
· Consulting Editor, Augmentative and Alternative Communication (2003, 2008-present)
· I was asked to write reviews of articles submitted for publication in the Augmentative and Alternative Communication, a scholarly journal.  AAC has as its major purposes: (1) bringing together professionals who have a clinical/educational and research interest in augmentative and alternative communication, transcending disciplinary concerns; (2) integrating theory, technology and systems development for the assessment, treatment, habilitation and education of augmentative and alternative systems users; and (3) providing practical and specific information to the practicing professional dealing with the user and potential user of augmentative and alternative systems.
· Member, International Society for Augmentative and Alternative Communication (1999 – Present)
· The International Society for Augmentative and Alternative Communication is an organization devoted to advancing the field of Augmentative and Alternative communication (AAC). Formed in 1983, ISAAC now has over 3000 members in more than 50 countries, including 15 national/regional Chapters in Australia, Canada, Denmark, Finland, French speaking countries, German speaking Countries, Ireland, Israel, Italy, The Netherlands-Flanders, Norway, Spain, Sweden, United Kingdom and the USA. The mission of ISAAC is to promote the best possible communication for people with complex communication needs.

· Advisory Member, AAC-RERC.  (2003 - Present)
· The AAC-RERC is a Rehabilitation Engineering Research Center that functions as a collaborative research group dedicated to the development of effective AAC technology. Augmentative and alternative communication (AAC) refers to ways (other than speech) that are used to send a message from one person to another.
-
